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POCCUNCKAA ®EOEPALMA
®EOEPANbHbIA 3AKOH

OB OCHOBAX COLIMATIbHOIO OBCNYXXUBAHUSA MPAXXOAH B POCCUACKON ®EOEPALIUN

(c nameHeHusiMmn Ha 25 gekabpsa 2023 roga)

UHdopmauus 06 nameHsaoLWwmx JoOKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMUN, BHECEHHbIMU:

®denepanbHbiM_3akoHoMm 0T 21 uiong 2014 roga N 256-903 (OduumnanbHbin MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 22.07.2014) (o nopsigke BCTYNfEHNs B CUry CM. cTatbio 8 denepanbHoro 3akoHa ot 21 mons 2014 rona N

256-03);

denepanbHbiM 3akoHoM OT 14 HoA6pa 2017 rona N 324-93 (OdumumanbHbIi MHTEPHET-NOPTan NpaBoBOW MH(OpMaLum
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

denepanbHbiM 3akoHoM OT 5 aekabpa 2017 rona N 392-03 (OdumumanbHbii MHTEPHET-MOPTAN NpPaBoBON MHOpMaLmn
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

denepanbHbiM 3akoHoM oT 5 chespangd 2018 roga N 15-®3 (OdwmumanbHbI MHTEPHET-NopTan npaBoBown MHopmauum
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

denepanbHbiM_3akoHoMm oT 7 Mmapta 2018 roga N 56-$3 (OdumumanbHbll MHTEPHET-NopTan npaBoBoW MHGopMaLum
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®denepanbHeiM _3akoHoM oT 1 masa 2019 roga N 91-®3 (OdwmumanbHbIi MHTEPHET-NopTan npaBoBOW MHopmauum
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHbiM _3akoHoMm oT 13 umong 2020 roga N 190-903 (OduumnanbHbin MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (Bctynun B cuny ¢ 1 ceHTtabpst 2020 ropa);

®denepanbHbiM_3akoHoM OT 11 utoHa 2021 roaa N 170-93 (OduumanbHbI UHTEPHET-NopTan npaBoBON MHopmaLum
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsgke BCTynneHus B cuny cM. ctatbio 138 deanepanbHOro 3akoHa
ot 11 nioHa 2021 roga N 170-93);

®denepanbHbiM 3akoHoM oT 19 aekabps 2022 roaa N 553-03 (OdmumanbHbI MHTEPHET-MOPTaN NpaBoBOW MHopMauun
www.pravo.gov.ru, 19.12.2022, N 0001202212190075);

®denepanbHbiM 3akoHoM OT 28 aekabps 2022 roaa N 570-93 (OdwmumansbHbI MHTEPHET-MOPTaN NpaBoBOW MHopMaLmm
www.pravo.gov.ru, 28.12.2022, N 0001202212280012) (sctynun B cuny ¢ 1 siHeaps 2023 roaa);

denepanbHbiM 3akoHoM OT 28 anpensa 2023 rona N 137-®3 (OduumanbHbIi MHTEPHET-MOPTaN NpaBoBoOW MHopmaLum
www.pravo.gov.ru, 28.04.2023, N 0001202304280002) (o nopsgke BCTynneHns B cuny cm. ctatbio 10 ®eaepanbHOro 3akoHa ot
28 anpensa 2023 roga N 137-93);

®denepanbHbiM 3akoHoOM 0T 19 okTabps 2023 roaa N 503-®3 (OdmumanbHbIi MHTEPHET-NOPTAaN NpPaBOBOM MHopMauun
www.pravo.gov.ru, 19.10.2023, N 0001202310190012) (sctynun B cuny ¢ 1 aHBaps 2024 ropa);

denepanbHbiM 3akoHOM OT 25 aekabps 2023 roaa N 635-903 (OdwmumanbHbI MHTEPHET-MOPTaN NpaBoBOW MHOpMaLnn
www.pravo.gov.ru, 25.12.2023, N 0001202312250025) (o nopsigke BCTynneHus B cuiy cM. cTatbio 31 PefepanbHOro 3akoHa ot
25 nekabpsa 2023 rona N 635-03).
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MpuHaT
locynapctBeHHon Jymon
23 pekabps 2013 roga

OpobpeH
Coetom denepauuu
25 pekabps 2013 roga

MABA 1. OBLUME NONOXEHUA
CTATbA 1. NIPEOMET PErYnnPOBAHUA HACTOALLEITO ®EAEPANTBHOIO 3AKOHA
1. Hactosiwmin degepanbHbIin 3aKOH YCTaHaBNMBAET:

1) npaBoBble, OpPraHM3aUMOHHbIE W 3KOHOMUYECKME OCHOBbLI COLManbHOro obcnyxuBaHus rpaxgaH B Poccuiickoi
depepauuu;

2) nonHomoums doedeparnbHbIX OpraHoB FOCYAAPCTBEHHOW BMAcTM U MOMIHOMOYMS OPraHOB FOCYOapCTBEHHOW BracTu
cybbekToB Poccuiickon Pegepaunn B cepe coumanbHOro o6CcnyXnBaHus rpaxkaat;

3) npaBa 1 06A3aHHOCTM NonyyaTenei coumanbHbIX YCIyT;
4) npaBa 1 0653aHHOCTUN NOCTABLUMKOB COLMArbHbIX YCNYT.

2. [enctBne Hactosiwero ®enepanbHOro 3akoHa pacnpocTpaHseTca Ha rpaxaaH Poccuickon ®epepaumn, Ha
WHOCTPaHHbIX rpaxkaaH u nu, 6e3 rpaxaaHcTBa, NOCTOSAHHO MPOoXMBaLWKnX Ha TeppuTtopun Poccunckon enepauun, bexeHues
(Danee - rpaxpgaHe, rpaXaaHuH), a Takke Ha HPUAMYECKUX MWL, HE3aBUCMMO OT UX OPraHU3aLMOHHO-NPaBOBON (hOpMbI U
VHAMBUAYyanbHbIX NPeAnpUHMMATENEN, OCYLLECTBSILNX CoLMarnbHoe 00CnyXnBaHNE rPaKaaH.

CTATbA 2. NPABOBOE PEINYNMMPOBAHUE COLUUAIIBHOIO OBCINY>KUBAHUA MPAXKOAH

lMpaBoBoe perynvpoBaHWe couuansHOro o6CNy>XUBaHWS rpaxaaH OCYLIEeCTBASIETCA Ha OCHOBaHUWM HACTOSILLEro
denepanbHOro 3akoHa, Apyrux dhegepanbHbliX 3aKOHOB M MHbIX HOPMAaTMBHBLIX MPaBoBbIX akToB Poccuiickon degepauun, a
Takke 3aKOHOB U MHbIX HOPMATMBHBIX NMPaBOBbLIX akTOB CyObekToB Poccuiickon ®enepaumm.

CTATbSA 3. OCHOBHbIE NMOHATUA, UCMOJNb3YEMbIE B HACTOALLEM ®EOEPATIbHOM 3AKOHE

[nsa ueneit HacTosLlero ®enepanbHOro 3akoHa UCMONb3YTCA CrieaytoLLne OCHOBHbIE NOHATUS:

1) coumanbHoe o6GCnyxuBaHMe rpaxgaH (ganee - couuanbHoe OOCMyXMBaHME) - OEATENbHOCTL MO NPEeAOCTaBEHUIO
coumanbHbIX YCNyr rpaxaaHam;

2) coumanbHasa ycnyra - AEWCTBME UNW AENCTBUS B cdepe coumnanbHOro oOCMyXMBaHMS MO OKa3aHWK MOCTOSIHHOW,
nepuoavyeckon, pasoBoy MNOMOLLM, B TOM YUCME CPOYHOM MOMOLUW, TPaxdaHUHy B Uenax ynydweHus YCroBuid ero
Xn3HeOeAaTenbHOCTN U (MnM) paclmMpeHnst ero BO3MOXHOCTEW CaMOCTOATENbHO obecrnevnmBaTb CBOM OCHOBHbIE >XU3HEHHbIe
notpebHocTy;

3) nony4yarenb couuanbHbIX YCNyr - rpaxaaHuH, KOTOprIZ NpuU3HaH HyXxXgawwunumca B couualribHOM O6CJ'Iy)KI/IBaHI/II/I n
KOTOPOMY NpenoctaBnAdTCA counaribHad ycnyra unm coumarbHble YCIyru,

4) NOCTaBLUUK coumManbHbIX ycnyr - ropyugny4eckoe nmuo He3aBUCMMO OT €ero OpFaHI/I3aLLI/IOHHO-FIpaBOBOIZ (*)OprI n (I/IJ'IVI)
I/IHJJ,I/IBI/I,EI,yaJ'IbeIﬁ npegnpuHnMarternb, ocyllecTeidalowme coymarnbHoe OGCJ'Iy)KI/IBaHVIe;

5) cTaHgapT couuanbHOM YCryrM - OCHOBHble TpeboBaHMs K OGbeMy, NepuoAMYHOCTM M KadyecTBy MNpedoCTaBrieHus
coumansHoi ycryry nonyyaTento coumansHoi yCryry, yCTaHOBMEHHbIe Mo Buaam CoLmanbHbIX YCyr;

6) npodmnakTuka oBGCTOATENLCTB, OOYCMNOBNMBAOWMX HYXXOAeMOCTb B COUMAnbHOM OGCINyXMBaHWUKU, - cucTemMa Mep,
HanpaBrieHHbIX Ha BbISIBIIEHWE U YCTpaHeHWe MPUYMH, NMOCIYXUBLUMX OCHOBAHWEM YXYALIEHUS! YCIOBUI KU3HEAEeATeNIbHOCTH
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rpaxxgaH, CHMXXeHna nx BO3MOXXHOCTEN CaMOCTOATENbHO 06ecnevmBaTb CBOM OCHOBHbIE XXU3HEHHbIE I'IOTp86HOCTVI.

CTATbA 4. NPUHLUUIMNBbI COUMANIBHOIO OBCNYXUBAHUA

1. CoumanbHoe OGCJ'Iy)KMBaHMe OCHOBbIBAETCS Ha cobnogeHnn npaB 4Yenoseka U yBaXXeHun AOCTOUHCTBA JINYHOCTU, HOCUT
ryMaHHbIA XapakTep 1 He JONYCKaeT YHUKEHUS YeCTU U JOCTOUHCTBA YeroBeka.

2. CoumanbHoe o6cnyXuBaHue OCYLLECTBISETCA Takke Ha crieayroLmnx npuHUmunax:

1) paBHbIN, cBOOOAHLIN AOCTYN rpa)xaaH K coumanbHOMY OOCNy>XMBaHUIO BHE 3aBUCMMOCTM OT MX Mona, packl, Bo3pacTa,
HaLMOHaNbHOCTU, A3blKa, MPOUCXOXAEHWUS, MeCTa XMTENbCTBA, OTHOLIEHUS K PEnurnv, yOexxaeHun v npuHagnexHocTn K
obLecTBeHHbIM 00begVHEHUNSAM;

2) agpecHOCTb NPeaoCcTaBneHnst coumanbHbIX YChyr;

3) nNpubnKeHHOCTb NOCTaBLUMKOB COUMArbHbIX YCMAYr K MEeCTy >MWTeNnbCTBa ronyyaTerniell couuanbHbIX YCNyr,
[OCTaTOYHOCTb KOMMYECTBa MOCTaBLUMKOB couManbHbIX ycnyr ans obecneveHusi noTpebHoCTel rpaxaaH B couuanbHOM
obCcnyxunBaHUM, [OOCTATOMHOCTb (PUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaOpOBbIX W WHMOPMAaLMOHHBIX PECcypcoB Yy
MOCTaBLUMKOB COLManbHbIX YCyT;

4) coxpaHeHue nNpebbiBaHMSs rpaXkaaHvHa B NpYBbLIYHONM BriaronpusiTHOM cpese;
5) 006POBONBHOCTH;
6) KoHUAEeHUNANbHOCTb.

CTATbA 5. CUCTEMA COLMATIbHOIO OGCNY>XXUBAHUA

Cunctema coumanbHOro o6cnyxmBaHusl BKNoYaeT B cebs:

1) denepanbHbIi OpraH UCMOMHUTENBHOW BMAACTW, OCYLLECTBMSAWUA QyHKUMM NO  BbipaboTke W peanusauum
rocyAapCTBEHHOM MOMUTUMKM U HOPMAaTMBHO-NPABOBOMY PErynvpoBaHuio B cdpepe couumanbHoro obcnyxuBaHus (goanee -
YNONTHOMOYEHHbIN befeparnbHbI opraH UCNONMHUTENBHOW BNacTn);

2) opraH rocygapCTBeHHOW BrnacTn cybbekta Poccuiickon ®epgepaumv, YNOMHOMOYEHHBLIA Ha  OCYLLECTBIEHME
npenycMOTPEHHbIX HacTosiwmM PefeparnbHbiM 3aKOHOM MOMTHOMOYMIA B cdoepe coumanbHOro obCnyXMBaHUS Ha TeppUTOpUn
cybbekta Poccunckon denepaumm (ganee - ynonHOMOYeHHbIM opraH cybbekta Poccunckon depepaunn), B TOM 4ucne Ha
npusHaHve TrpaxpaH HyXgalownuMmmcs B couunarnibHOM  OOCnyXuMBaHWM, COCTaBIEHWE WHAMBUAYyanbHOW Nporpammbl
npenocTaBneHust coumarnbHbIX YCIyr (Aanee - HauBuayarnbHasi nporpamMma);

(MyHkT B pegakunn, BBeageHHon B aencrtane ¢ 13 despansa 2018 rona ®eaepanbHbiv 3akoHoM 0T 14 Hoabps 2017 roga N
324-93. - CM. npeablayLLyo peaakLmio)

3) opraHunsauum counarnbHOro 06CJ'Iy)KVIBaHVIH, Haxoadawmneca B sBeaeHnn q)ep,epaanblx OopraHoB WCNONHUTENBHOW BNacTy;

4) opraHu3auum coumnanbHOro obcnyxuBaHWs, Haxogswmecss B BegeHun cybbekta Poccuiickon depepauun (ganee -
opraHusaumm coumanbHoro obcnyxusaHmsa cybbekra Poccuickon ®enepaumm);

5) HerocygapcTBeHHble (KOMMEpPYeCkMe U HEKOMMEPYECKME) OpraHM3aummn coumanbHoro obcnyXmBaHus, B TOM 4ucre
coumnanbHO OPUEHTMPOBAHHBLIE HEKOMMEPYECKME OpraHM3aLMn, NpeoCTaBnsoLmMe CoLunanbHbIe YCNyTu;

6) uHaMBMAYanbHLIX NPeanpUHUMaTENEN, OCYLLIECTBSIOLLMX couparnibHoe 0bCnyXnBaHue;

7) opraHu3sauumn, KOTopble HaXOAATCA B BeAEHUN YMONTHOMOYEHHOrO opraHa cyobekta Poccuiickon ®egepaumm n KOTOpbIM
B COOTBETCTBMM C HacToAwmM PenepanbHbIM 3aKOHOM NPEeLOCTaBIEHbl MOMTHOMOYMS Ha NPU3HaHWE rpaXaaH Hy>XaatoLwumucs
B couManbHOM O6GCNyXuBaHWM M COCTaBNeHWE WHAOMBMAYanbHOW MNPOrpaMmbl Ha TEPPUTOPMSX OOHOMO WIN HECKOMbKMX
MYHMUMNanbHbIX 0bpa3oBaHui (fanee - yrnornHOMOYEHHbIE OpraHu3aummu).

(MyHkT gononHuTensHo BkNtoyeH ¢ 13 deBpans 2018 roga PenepanbHbiM 3akoHOM 0T 14 Hoabps 2017 roga N 324-93)
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CTATbA 6. KOHPUAEHUMANBHOCTb UH®OPMALIUA O MOJNYYATEJE COUNATIbHbLIX YCIYT

1. He ponyckaeTcsa pasrnalleHne nHgopmauumn, oTHECEHHON 3akoHoaaTenbcTBoM Poccuinckon ®enepaumm k nHopmaumm
KOH(bMOeHUManbLHOro xapakrtepa unu crnyxebHol MHdopMauuu, o nomnydatensix couuanbHbIX YCnyr nuuamu, KOTopbiM 3Ta
UHGOpMaUMsA cTana M3BecTHa B CBS3W C MWCMONMHEHUEM NPOdECCUMOHarnbHbIX, CMYXEOHbIX U (MnM) MHbIX 0BsiI3aHHOCTEW.
PasrnaweHne uHdopMaumMm o nonyyaTtensx couuarnbHbIX YCnyr BrievyeT 3a coboW OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogatenscTBoM Poccuiickon ®enepauun.

2. C cornacusi nomyyartensi coumanbHblX YCAYr MUNU ero 3aKOHHOro npeacTaBuUTens, OAHHOMO B MUCbMEHHOW opMme,
JonyckaeTtcsa nepefaya nHgopmMauum o nonyvatene coumanbHbIX YCNyr ApyruM nuuam, B TOM Yncne AOMKHOCTHBIM nuuam, B
WHTepecax nony4vatens couuanbHbIX YCNyr UM ero 3aKOHHOro NpeacTaBuTens, BKMYas cpeacTBa MaccoBov UHGopMaumm u
oduumanbHbIN CaiT NOCTaBLUMKA coumnarnbHbIX YCyr B UH(POPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MHTepHeT" (ganee -
ceTb "UIHTepHeT").

3. MpepocTaeneHve MHGOPMaLUMK O rosyyaTerie couumanbHbiX yernyr 6e3 ero cornacus unu 6es cormnacusi ero 3akoHHOTo
npeacTaBuTeNs OonyckaeTcs:

1) no sanpocy oOpraHoB [O3HaHWA W CREeACTBUS, Cyda B CBA3M C MPOBEAEHWEM paccrefoBaHus unu cyaeGHbIM
pa3bupaTtenbCTBOM NGO MO 3anpocy opraHoB NPOKYpaTypbl B CBA3M C OCYLLECTBIIEHNEM UMW NMPOKYPOPCKOro Haa3opa;

2) No 3anpocy UHbIX OPraHoB, HaAENEHHbIX MOSIHOMOYMSMU MO OCYLLECTBIEHMIO FOCYOApPCTBEHHOIO KOHTpOns (Haasopa) B
cdepe coumanbHOro 06CnyxMBaHus;

3) npu o6pa60T|<e nepcoHasrnbHbIX AAaHHbIX B paMKax MeXBegOMCTBEHHOIo I/IH(*)OpMaLI,VIOHHOFO B3aMMOENCTBMSA, a TaKkke
npn pernctpaunn cy61=e|<Ta nepcoHarnbHbIX AaHHbIX HA €OVMHOM MnopTane rocygapCrBeHHbIX U MyHUUUNArbHbIX YCIyr 1 (I/IJ'IVI)
pernoHanbHbIX nopTanax rocygapCrBeHHbIX U MyHUUMNAlbHbIX YCINyr B COOTBETCTBMN C 3aKOHOOATENMbCTBOM 00 opraHn3auum
npenocrtaBlieHNd rocygapCrBeHHbIX U MyHUUMNANbHbIX YCIyT;

4) B MHbIX YCTaHOBIMEHHbIX 3aKoHodaTenbLCcTBOM Poccuickon degepauumn cnyvasnx.

IMABA 2. MONTHOMOYMA ®EQEPAJIbHLIX OPFTAHOB FOCYOAPCTBEHHOW BITACTU U OPTAHOB
rOCYOAPCTBEHHOM BNACTU CYBBLEKTOB POCCUUCKOW ®EAEPALIMM B COEPE COLIMANIBHOIO
OBCITYXXUBAHUA

CTATbSA 7. TONHOMOYUSA GEOQEPATIbHLIX OPFAHOB FOCYOAPCTBEHHOW BITACTU B COEPE
COLUMANBbHOIO OBCNYXUBAHUA

1. K nonHomouunsam cbe,u,epaanblx opraHoB FOCWJ,apCTBeHHOVI BlacTtn B cqaepe coumanbHOro O6CJ'Iy)KI/IBaHI/I9| OTHOCATCA:

1) ycTaHOBNEHME OCHOB rOCYAAPCTBEHHOW MOMUTUKM M OCHOB MpPaBOBOMO perynupoBaHusi B cdepe coumarnbHoro
06CnyX1MBaHUS;

2) yTBepXxageHne MetoanvecKkux peKOMeH,EI,aLI,I/IIZ Nno pacyety nogylweBblX HOpPMaTtuBOB dI)VIHaHCI/IpOBaHI/IFI coumanbHbIX
yenyr;

3) yTBEpXAEHME NPUMEPHOTO NEePEYHS coLManbHbIX YCIyr Mo BUAaM coumarnbHbIX YCIyT;
4) nyHkT ytpatun cuny ¢ 1 ausapa 2024 ropa - PefdepanbHbii 3akoH o1 19 okTa6pa 2023 roga N 503-93. - Cwm.

npeablayLLYo PEAAKLINIO.
5) ynpasneHue deaeparnbHoii COBCTBEHHOCTbLIO, MCMOIb3YEMON B Cpepe coLmarnbHOro o6enyxmBaHms;

6) BegeHue eavHou degepanbHON CUCTEMbI CTaTUCTUYECKOTO Y4ETA M OTYETHOCTM B chepe COLMarnbHOro 06CnyXuBaHus;
7) cbenepanbHbIN rocyaapCTBEHHbIV KOHTPOMb (HaA30p) B cdepe coumnanbHOro 06CnyXnBaHus;

7_1) cosgaHue ycrioBuid ANs OpraHW3auum MpoBeAeHUs] He3aBMCMMOW OLIEHKM KayecTBa YCMOBWUA OKasaHus ycnyr
opraHusaLmsiMmn coumanbHOro ob6cnyxmBaHus;

(MyHKT gononHuTenbHO BkodeH ¢ 1 sHBapsa 2015 roga PeapepanbHbiM 3akoHoM oT 21 wiona 2014 ropa N 256-93; B
pedakumu, BBeAeHHoW B pencteue ¢ 12 masa 2019 roga PenepanbHbiM 3akoHoMm oT 1 masa 2019 roga N 91-93. - Cwm.
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NREeAbIAYLLYI0 PeAaKLMIo)

8) mexpgyHapogHoe coTpygHu4decTBo Poccuickon depepauumn 1 3akroveHMe MexXayHapoaHbIX OOroBopoB Poccuiickon
depnepauun B chepe coumanbHOro o6enyKmBaHms;

9) MHbIe oTHOCALLMECH K cchepe coLmanbHOro 06CnyXXMBaHUA U YCTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMU NMOMHOMOUHUS.
2. K nonHOMO4YMAM YNONHOMOYEHHOro cheaepanbHOro opraHa UCMOSTHUTENbHOW BriacT OTHOCATCS:

1) BoipaboTka 1 peanusauusi rocygapCTBEHHON NOMUTUKM B cdhepe coumnarnbHOro obenyxmBaHus, a Takke BolpaboTka mep
Mo COBEPLUEHCTBOBAHUIO COLIMArNbHOIO 06CTyXXMBaHUS;

2) KoopaunHauua OedteribHOCTU B cdaepe couunanbHOro O6CJ'Iy)KI/IBaHI/IF|, OcyLIJ,eCTBJ'IﬂeMOIZ d)ep,epaanblmm opraHamum
MCMNOMHNTENBbHOW BracTu, WCAOMHUTENbHbIMMU opraHamum FOCWJ,apCTBeHHOIZ BIacTtun Cy6'beKTOB Poccuiickon (De,ﬂ,epaLl,Vll/l,
O6LLI,epOCCI/IIZCKVIMI/I 06LIJ,eCTBeHHbIMI/I opraHn3aumamMmm U MHbIMU OCYLLECTBNAWNMN OEATENbHOCTb B ccbepe coumnanbHoro
O6Cﬂy)KI/|BaHI/IF| opraHn3aunsamu;

3) metoamuyeckoe obecrieyeHve coumanbHOro OOCNYXMBaHWS, B TOM 4WUCle B 4acTu, Kacatowencss npoduniakTUKu
06cTOATENLCTB, O6YCMNOBNUBAIOLLMX HYKAAEMOCTb B COLMAnbHOM 06CHyX1BaHWY;

4) yTBEpXOEeHUe NPUMEPHON HOMEHKNaTypbl opraHusauui coumansHoro obcnyxmsaHns;

5) yTBEpPXKAEHME METOANYECKMX peKoMeHaauunn no pacyety notpebHocTen cybbekToB Poccunckon depepaunm B passutmm
CeTW opraHnsauuii coumanbHoOro o6cnyxmnBaHus;

6) yTBepxOeHVWe nNpaBwun opraHusauun OesTeNbHOCTY OpraHv3aumii coumanbHOro OGCHYXMBaHUSA, WX CTPYKTYPHbIX
noApasfeneHunii, KoTopble BKIIOYaloT B cebsl pekoMeHOyemble HOPMaTWUBbI LUTAaTHOW YMUCNEHHOCTU, NepedyeHb HeoBXoaUMOro
o6opyaoBaHMs ONa OCHALLEHUS opraHM3aLmii coumanbHOro 0GCNyXUBaHUS, UX CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEpPXOEHVWE PEKOMEHAYEMbIX HOPM MUTAHUS M HOPMAaTMBOB OOecnedyeHusi MSTkUM WHBEHTapem rosnyyaTenein
coumarnbHbIX yCnyr rno oopmam coumanbHOro 06CnyXnBaHus;

8) yTBepxaeHue NprMepHoro nopsiaka NpedocTaBneHns coumarbHbIX YCyT;

9) yTBepXaeHue nopsigka OCYLECTBMEHMS MOHUTOPMHra coumnanbHoro obcnyxmBaHus B cybbektax Poccuiickon
denepauun, a Takke GOPM JOKYMEHTOB, HEOOXOAUMBIX ANS OCYLLECTBNEHMS TAKOro MOHUTOPUHTA;

10) yTBepxaeHne pekoMeHaaumin no OpMMPOBaHUIO U BEOEHUNIO peecTpa MOCTaBLUMKOB COLManbHbLIX YCIyr U perncrtpa
nony4artenemn coumnanbHbIX YCNyr;

11) yTBepxaeHWe pekoMeHAaUui MO opraHv3auuv MeXBEAOMCTBEHHOrO B3aMMOLENCTBUSI MCMNOMHUTENbHbLIX OpraHoB
rocyaapcTBeHHoOM Bnactu cyobekToB Poccuiickon ®Pegepauum npyv nNpeaocTaBneHUM coumanbHbiX YCIYr, a Takke npwu
COAEeNCTBMM B NpeaocTaBfeHnn MeAULMHCKOMW, NCUXONOrMYeCcKon, negarormyeckon, opuanyeckon, counmansHON NOMOLLM, He
OTHOCSILLIENCS K coumanbHbIM ycrnyram (coumanbsHOM CONMPOBOXAEHNN) (fanee Takke - CoumanbHOe COMPOBOXAEHME);

12) yTBEpXAEHME pekoMeHZauui no onpeaeneHnto MHANBUAYyanbHoM NOTPeGHOCTU B coumarbHbIX ycnyrax nonydvatenemn
coumanbHbIX YChyr;

13) yTtBepxaeHue OpMbl 3asBMEHUS O MNpedoCcTaBleHUn couunarnbHbIX YCNyr, npuMMepHon dopmbl gorosopa o
npeaocTasneHnn counanbHbIX YCNyr, a Takke opMbl UHAUBUAYaNLHON NPOrpaMmel;

(MyHkT B pegakuunn, BBeageHHon B aencrtane ¢ 13 despansa 2018 rona ®enepanbHbiM 3akoHoM 0T 14 Hoabpa 2017 roga N
324-93. - CM. npeablayLLyo peaakLmio)

14) yTBepxOeHWe nopsiaka HamnpaeneHus rpaxgdaH B CTauMOHapHble OpraHvM3aumu coumanbHOro oGCnyXKMBaHUSI CO
cneumanbHbIM couparnbHbIM 06CnyXuBaHeM;

15) yTBEpXOAeHne NpMmMmepHOro nosioXXeHmna o none4ynTenibCKoM coBeTe opraHmn3aumm coumnanbHOro O6Cﬂy)KVIBaHVIF|;
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16) yTBEpXAeHWe nopsiaka NpefocTaBneHNs couuarbHbIX YCIyr, a Takke rnopsaka yTBepXKAeHMs nepedHsi coumanbHbIX
yCnyr no BuAam coumanbHbIX YCIyr opraHnsauusiMn coumarnbHOro obCnyXnBaHWs, HaxoasWwyMMucs B BeaeHun defeparnsHoro
opraHa UCMONTHUTENBHOWM BRacTu;

16_1) yTBepxaeHue nopsigka pasmelleHust U1 obHOBNEeHUs UHOpPMaLMM O MOCTaBLUMKE COLManbHbIX YCMyr, BKMoYast
TpeboBaHMA K cogepXaHuio u ¢GopmMe NpenocTaBrneHust yKasaHHOW MHdopmaumm, Ha oduumanbHOM canTe nocTaBLiuKa
coumanbHbIX ycnyr B cetu "iHTepHeT";

(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBaps 2024 rona PenepanbHbiv 3akoHOM 0T 19 okTabpsa 2023 roaa N 503-93)
Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

17) nHblE NPeaYyCMOTPEHHbIE HOPMATMBHBIMU MPaBOBbIMKU akTaMu Poccuiickon ®egepaunm NOTHOMOYMS.

CTATbS 8. MONTHOMOYMSA OPFAHOB FOCYOAPCTBEHHOW BITACTU CYEBLEKTOB POCCUMCKOW
®EOEPALIMN B COEPE COLMUAIIBHOIO OBCIY>XUBAHUSA

K nonHomMouMsiM oOpraHoB rocydapCTBEHHOW BnacTu cybbekToB Poccuiickon ®Pepepauum B cdepe coumanbHoro
o6cnyXMBaHWsl OTHOCATCS:

1) nNpaBoBOEe perynupoBaHWe M oOpraHuM3aums couunanbHoro obcnyxmeBaHus B cyObekTax Poccuickon ®depepaumm B
npegenax norHOMOYUiA, YCTaHOBMEHHBIX HacTosAWwmuM defeparnbHbIM 3aKOHOM;

2) onpegeneHne YMNoNHOMOYEHHOro opraHa cybbekta Poccunckon degepauumn, a Takke Mpu HeobxoouMocCTu
YMONMHOMOYEHHOWN OpraHv3auny;

(MyHKT B pegakunn, BBegeHHon B gencrtene ¢ 13 despans 2018 rona PenepanbHbiv 3akoHOM 0T 14 Hoabps 2017 roga N
324-®3. - Cm. npeaplayLLyio peaakLmio)

3) KoopavHauus OEesiTENbHOCTM MOCTAaBLUMKOB COLManbHbIX YCIyr, OOLLECTBEHHbIX OpraHM3auui M UHbIX OpraHu3auun,
OCYLLECTBNALUNX AEATENBHOCTb B chepe coumarnbHOro o6enyxmeaHus, B cyobekte Poccuiickon depepauuu;

4) yTBEpXOEHWEe pernaMeHTa MEXBELOMCTBEHHOIO B3auUMOEWCTBUSI OPraHOB TrOCy4apCTBEHHOW BriacTu cybbekTa
Poccuiickon ®enepaunm B CBSI3M C peanus3aumernt nonHomoumii cybobekta Poccunickon ®enepaumm B cdepe coumanbHOro
06CnyX1MBaHUS;

5) yTBepxaeHne HOPMaTUBOB LUTATHOM YMCIIEHHOCTM OpraHu3auui coumanbHOro obcnyxmBaHus cybbekTa Poccuickon
denepauun, HopmaTMBOB 0OEcrneveHUss MATKMM WHBEHTApPEM W MNMoWwagbl KUMbIX MOMELLEHWA MNpU NpegocTaBneHun
coumanbHbIX YCINYr yKazaHHbIMU opraHM3aumusamu;

6) yTBEPXXAEHNE HOPM MUTAHUS! B opraHM3aumsx coumansHoro obcnyxunsanus cydbekta Poccuiickon ®epgepaumu;

7) hopMMpoBaHNE U BeieHMEe peecTpa NOCTaBLLMKOB coLmarnbHbIX YCYr U perncTpa nony4vatenen coumanbHbIX YCryrT;

8) paspaboTka, mHaHCcoBOe obecneveHne 1 peanuaauusi permoHarnbHbIX MPOrpaMM CoumMarnbHOro 06CnyXnuBaHus;

9) yTBepxaeHMe 3akoHOM cybbekta Poccuickon ®egepaumm nepevHs couuanbHbIX  YCAyr, npefocTaBnseMblX

nocTaBLMKamMn counanbHbIX ycnyr, ¢ y4eTOM MNMpUMEPHOro nepedyHa couuanbHbIX ycnyr no BugamM couualbHbIX YCHyr,
yTBEPXOAAEMOro B COOTBETCTBMN C NYHKTOM 3 yactu 1 ctaTbk 7 HacTosulero PeaepanbHOro 3aKoHa;

10) yTBEPXAEHMNE nopAaaKa npegocrtaBneHna counarnbHbIX yCnyr noctaBLMKaMn colmanbHbIX YCNyr;

11) ycTaHOBneHvWe nopsiaka yTBEpXKAeHUs TapudoB Ha couuarbHble YCNyrM Ha OCHOBaHWM MOAYLUEBLIX HOPMATUBOB
(hMHaHCHMpPOBaHMS coumarnbHbIX YCIyT;

12) yTBEpXAEHME Nopsiaka opraHM3aLuM oCyLLECTBIIEHNS PErMOHaNbHOIO rocyaapCTBEHHOMO KOHTpONs (Haa3opa) B cdepe
couumarnbHoro oGCnyXuBaHUsi ¢ ykasaHMeM opraHa cybbekTa Poccuiickoit degepaumn, ynonHOMOYEHHOTO Ha OCYLLECTBIIEHME

TaKoro KOHTponA,

13) ycTaHoBneHWe npefensHoN BENMYMHBI cCpeaHeayLLeBoro AoXo4a Anst NpeaocTaBneHns coumarnbHbIX yenyr 6ecnnaTtHo;
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14) yTBepxaeHue pa3Mepa nnatbl 3a NpefocTaBneHne coumanbHbIX YCryr U nopsiaka ee B3MaHus;

15) obecnedeHne GecnnatHoro AocTyna K MHAOPMaLMM O MOCTaBLUMKax CoUManbHbIX YCMYr, NpeaocTaBnsieMblX UMUK
coumanbHbIX ycnyrax, Buaax couuanbHbIX YCNyr, cpokax, nopsigke u o6 ycnoBusix MX NpefocTaBreHusi, 0 Tapudax Ha aTu
ycrnyru, B TOM YucCrie Yepes cpefcTBa MaccoBOM MHpopMaumn, BKIloYasa pasMelleHme nHdopmMaumm Ha ouumanbHbIX canTax
B ceTn "UIHTepHeT";

16) ycTaHOBNeHuWe Mep CcouManbHOW MOAAEPXKM U  CTUMYNUPOBaHUSA pabOTHMKOB OpraHu3auui  CouMarnbHOro
obcnyxmBaHusa cybwekta Poccuickon Pepepauuu;

17) opraHusaumss npodeccuoHanbHoOro  0by4yeHusi, npodpeccuoHanbHoro obpasoBaHMsl U OOMOMHUTENBHOO
npodpeccuoHansHoro obpaszoBaHns pabOTHMKOB NOCTaBLLMKOB COLMaribHbIX YCRYT;

18) BeeHue yyeTa n OTHETHOCTU B chepe coumanbHOro obcnyxmeaHus B cyobekTe Poccuiickon ®epepaumu;

19) ycTaHoOBReHWe nopsiaka peanusaummn nporpamm B coepe coumanbHOro 06CnyXnBaHns, B TOM YMCHE MHBECTULIMOHHbIX
nporpamm;

20) opraHusaumst nogaepXKky counanbHO OPUEHTMPOBAHHBLIX HEKOMMEPYEeCKUX opraHusauuin, OnarotBopuTenen u
AobpoBonbLeB (BONOHTEPOB), OCYLLECTBAAKOWNX OeATenbHOCTb B cdepe coumanbHoro obcnyxuBaHust B cybbekTax
Poccuickon ®enepaLmm B COOTBETCTBUMN C dheeparnbHbIMU 3akOHaMU U 3akoHamm cybbekToB Poccunckon ®epepaumu;

(MyHKT B pegakuun, BBegeHHon B aencteme ¢ 1 masa 2018 roga PenepansHbiM 3akoHoM oT 5 dheBpana 2018 rona N 15-93.
- CM. DpeablayLLy0 peAakLmio)

21) paspaboTtka 1 peanusauus MEPONPUATUIA NO (DOPMUPOBAHMUIO U PasBUTUIO PbiHKA coLMarbHbIX YCIyT, B TOM YMcre no
pa3BUTMIO HErOCYAapCTBEHHbLIX OpraHM3auUmnii coLmansHoro 0GCnyXBaHus;

22) pa3paboTtka n anpobauma METOAMK U TEXHOMOIMIN B cchepe coumanbHOro o6enyXxmBaHus;

23) yTBepkaeHue nopsiaka MeXBeOOMCTBEHHOrO B3avMOOENCTBUA OpraHoB TOCYAAPCTBEHHOW BracTu CyGbekToB
Poccuiickon ®eaepauum npu NpeaocTaBneHnn coumnarbHbIX YCryr U CoLManbHOro ConpoBOXKAEHUS!;

24) yTBEPXKAEHME HOMEHKMNATYPLI OpraHM3aunn counanbHoro obecnyxmnsanns B cybbekte Poccuiickon ®egepaunm;

24 1) co3gaHue ycrioBUI ONsi OpraHmMsauvMyM NpoBedEeHWUst HEe3aBUCMMOM OLEHKM KadecTBa YCNOBWUIA OKasaHust ycryr
opraHuM3aumsiMm coumarnbHOro 06CnyXMBaHus;

(MyHKT gononHuTenbHO BkodeH ¢ 1 sHBapsa 2015 roga PepepanbHbiM 3akoHoM oT 21 wiona 2014 ropa N 256-93; B
pedakumu, BBeOeHHoW B pencteue ¢ 12 masa 2019 roga PenepanbHbiM 3akoHoMm oT 1 masa 2019 roga N 91-93. - Cwm.

npeaplayLLYIo peaakLmio)

25) nHble NONHOMOYMS, MPEAYCMOTPEHHbIE HacTosAWMM PefepanbHbIM 3aKOHOM U ApYrMMK ddeaepanbHbIMY 3aKoHaMU.

FMABA 3. MPABA U OBA3AHHOCTU NONYYATENEW COUUATNBHBLIX YCNYT
CTATbSA 9. MPABA NONYYATENEA COLUMANBbHbIX YCIYT

MonyyaTtenu coumarnbsHbIX YCNyr UMEIOT NPaBo Ha:

1) yBaXXutenbHoe n ryMmaHHoOEe OTHOLLUEHWE;

2) nony4yeHve GecnnaTtHo B JOCTYNHON hopMe MHGOPMaLIMM O CBOMX MpaBax M 00s13aHHOCTSX, BUOAX COUMarnbHbIX YCNYT,
cpokax, mopsiake M 06 ycrnoBusiX MX NPenoCcTaBrneHusl, o Tapudgax Ha 3TM ycryrM M o6 ux CTOMMOCTU Ans nornyyatens
coumanbHbIX YCRyr, 0 BO3MOXHOCTY NOMyYeHNs 3TMX ycnyr 6ecnnaTtHo, a Takke O NoCTaBLLMKAxX CoUManbHbIX YCyT;

3) BbIGOp MOCTaBLUMKA N NMOCTaBLUMKOB COLMAnbHbIX YCIYT;

4) 0TKa3 OT NpeaoCTaBNeHNs coumanbHbIX YCyr;
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5) 3awuTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUMN C 3aKoHOAATeNbLCTBOM Poccuiickon depepauuu;
6) yyacTne B cocTaBneHun NHAMBUAYamNbHbIX NPOrpaMmm;

7) obecnedyeHne ycnoBui nNpebdbiBaHUS B OpraHn3aumsix couuanbHOro obCnyXXMBaHUS, COOTBETCTBYHOLUMX CaHUTapPHO-
rMrmeHnYeckum TpeboBaHKsaM, a Takke Ha Hagnexallnn yxon;

8) cBobogHOe mocelleHne 3aKOHHbIMU MPeaCcTaBUTENsIMU, aaBokaTaMu, HoTapuycamu, NpeacTaBUTeNnsiMU 06LLECTBEHHbIX
N (MNKN) MHBIX OpraHM3auui, CBALLEHHOCNYXXUTEMSMW, a Takke POACTBEHHUKaMU U APYrMMU NMUaMu B OHEBHOE U BevepHee
Bpems;

9) coumanbHoe COonpPoBOXKAEHNE B COOTBETCTBUM CO CTaTbei 22 HacTosllero deaepanbHOro 3akoHa.

CTATbA 10. OBA3AHHOCTU NONYYATENEW COUUATBHBLIX YCNYT

Monyyatenu coumanbHbIX ycnyr 06s3aHbl:

1) NnpepocTtaBnaTe B COOTBETCTBUM C HOPMATMBHBIMU NPaBOBbIMM akTamu cybbekta Poccuiickon denepauumn ceegeHus n
OOKYMEHThI, HeobXoaMMble Ans NpeoCTaBNeHUs COLMAnbHbIX YCNYT;

2) cCBOEeBpeMeHHO VIHCbOpMI/IpOBaTb NOCTaBLLUMKOB couuaribHbIX yCIyr 00 nameHeHuu OﬁCTOﬂTeJ'IbCTB, O6yCJ'IOBJ'IVIBaIOLIJ,I/IX
I'IOTpe6HOCTb B npenocTaBlieHnn counaribHbIX YCIyr;

3) cobnogatb ycrnosua Ooroeopa O npenocrtaBiieHnn counaribHbIX YCIyr, 3aKIit4eHHOro C noctaBLUMKOM counalribHbIX
ycnyr, B TOM 4ucne cBoOeBpeMeHHO M B MNMOJIHOM obbeme onnaymeatb CTOMMOCTb npenocTtaBlieHHbIX CoUMarbHbIX YCyr npu nx
npenocrtaBneHnn 3a nnarty unn 4aCtuyHyro nnary.

IMABA 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NMOCTABLUMKOB COLUAJIbHbIX
ycnyr

CTATbA 11. MPABA NMOCTABLLUUKOB COLUUATIBbHbLIX YCNYT

1. MocTaBLuKM coumanbHbIX YCnyr UMeKoT Npaso:

1) 3anpalwmBaTb COOTBETCTBYIOLLME OpraHbl FrOCYAApCTBEHHON BMAcTW, a Takke opraHbl MECTHOro camoynpasneHust U
nony4atb OT YKa3aHHbIX OpPraHoB MHOPMaLMIo, HEOBXOAMMYIO Asi OpraHn3aLUmm coumansHOro o6CnyXuBaHus;

2) OTKa3aTb B npenocrtaBlieHnn coumnarnbHon ycnyru nony4arernto coumnaribHbIX YCIyr B Cliydae HapyweHua um yCJ'IOBI/IIZ
gorosopa O npenocrtaBrieHnMn couunarnbHbIX YCIyr, 3akitO4YeHHOro C norny4yartenemMm couuarnbHbIX ycnyr unn ero 3akOHHbIM
npeacrasutTenem, a Takke B criydae, npeyCMOoTpeHHOM HYacCTbio 3 ctatbm 18 HacTosaulero PenepanbHOro 3aKoHa;

3) ObITb BKIHOYEHHBIMW B peeCTp MOCTAaBLLMKOB COLManbHbIX yenyr cyobekta Poccuiickon depepauuu;

4) nony4yaTb B TeuyeHue AByX paboumx AgHel MHOpMaLMo O BKIOYEHUM UX B NEpeYeHb PEKOMEHAYEMbIX MOCTaBLLMKOB
coumarnbHbIX YCRyr.

2. MNocTaBLmKM coumanbHbIX YCNyr BNpaBe NpeaoCTaBnsATh rpaxaaHam Mo X KenaHuio, BblpaKeHHOMY B MMCbMEHHOW UIu
3NeKTPOHHOW hopMe, AOMONHUTENBHBLIE CoLManbHbIe YCRyru 3a nnary.

CTATbA 12. OBA3AHHOCTU NOCTABLLUMKOB COLUMANBHbLIX YCIYT

1. MNMocTaBLWMKM coumanbHbIX ycnyr 00s3aHbI:

1) OCYLLEeCTBINATbL CBOKO OEATEeNIbHOCTb B COOTBETCTBMU C HACTOALLUM d)e,u,epaanblm 3aKOHOM, Apyrmmun (*)eﬂepaﬂbelMl/l
3akOHaMu, 3akKoOHaMu 1 MHbIMXU HOPMAaTUBHbIMU NPaBOBbIMU akTaMn Cy6beKTa Poccuinckon dJenepau,MM;

2) npegocTtaenATb couuaribHble ycnyrm nonydartenam couumalnbHbIX yCcnyr B COOTBETCTBMM C uUHOMBUAOYaAllbHbIMU
nporpamMmmamMmm 1 ycrnoBmaMn OOroBopoB, 3aKfK4YeHHbIX C nony4yarendaMmm couuanbHbIX Yycnyr WM  KUX 3aKOHHbIMU
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npeacTaBUTENsMU, Ha OCHoBaHUK TpeboBaHWiA HacTosiero PegeparnbHOro 3aKoHa;

3) NpenocTaBnsATb CPOYHbIE COLMarnbHble YCIyrM B COOTBETCTBUM CO cTaTben 21 HacTosaulero PeaepanbHoro 3akoHa;

4) npepocTaBnaTb 6ecnnaTHo B AOCTYMNHOW chopme nonyyaTtensim coumanbHbIX YCNyr UK KX 3aKOHHbIM MpeacTaBUTENsSM
uHpopMaumio 06 Mx npaBax M 06A3aHHOCTAX, O BMAAX CcouMasnbHbIX YCMyr, cpokax, nopsigke uM 06 ycrnoBusix WX
npegocTaBneHns, o Tapudax Ha 3Tn ycnyrm n o6 Mx CTOMMOCTU AN nonydvatens couuanbHbIX YCryr nmbo o BO3MOXHOCTU
nony4artb Ux 6ecnnartHo;

5) ncnonb3oBaTb I/IHC*)OpMaLI,I/II-O O nonyyartendax couuanbHbIX ycnyr B COOTBETCTBMM C  YCTAHOBNEHHbIMU
3akoHopartenbcTBoM Poccuinckon CDeJ:Lepau,vm O NnepcoHalrbHbIX AAaHHbIX TpeGOBaHVIﬂMI/I O 3aulnTe nepCoHalrbHbIX AAaHHbIX;

6) npepocTaBnsATb YMNONMHOMOYEHHOMY opraHy cybbekta Poccuiickon depepaumm mHdopMauuo ans hOpMUMpOBaHUS
perncTpa nosyyatenen coumarnbHbIX YCyr,;

7) OCyLLeCTBNATbL CoLmanbHoe CONPOBOXAEHNE B COOTBETCTBUN CO cTaTben 22 HacTosulero deaepanbHOro 3akoHa;

8) obecneuvBaTtb nonyvaTtensM coumanbHbIX YCNyr COOEWCTBME B MNPOXOXAEHUN MeOMKO-COLMAaribHOM 3KCnepTusbl,
NpoBOAVMMOW B YCTaHOBIEHHOM 3akoHofdaTenbcTBoM Poccuiickoir Pepepaummn nopsinke denepanbHbIMU  yUpexaeHUsMU
MEOUKO-COLIManbHOMN 3KCNepTU3LI;

9) NpenocTaBnsaTb MonyyaTensm coumanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCsl yCNyramu CBsi3u, B TOM 4YMCIe CETU
"MHTepHeT" 1 ycnyramm novToBOM CBA3W, NPU NOMYYEHUN YCAYT B OpraHM3aumnsax coumanbHOro o6cnyxmBaHus;

10) BblAENATb Cynpyram, npoXxmnearwLwmm B opraHn3aumm coumanbHOro 06CJ'Iy)Kl4BaHVIFI, n301MpoBaHHOE Xumnoe nomeluleHne
OnA COBMECTHOIO NpoXXuBaHUA;

11) obecneymBatb nony4yarenamMm couuanbHbIX YCInyr BO3MOXHOCTb cBOOOOHOrO MOCELLEHMsT WX  3aKOHHbIMU
npegcrasutenaMmn, agBokatamun, HOTapuycamun, npeacraBuTenAaMmum OOLLECTBEHHbLIX U (VIJ'IM) WHbIX OpraHu3auumn,
CBALLEHHOCNYXUTENAMN, a Takke poaCTBEHHUKaMn U ApyrmMmn nmuamm B AHEBHOE U Be4epHee BpeMA,

12) obecneunBaTbh COXPAHHOCTb JINYHbIX BELLEN N LLEHHOCTEN Nony4vaTenen coumarnbHbIX YCyr;

13) UcCnonHATbL MHblE 0653aHHOCTU, CBA3aHHbLIE C peanu3auven npas nonyvatenein coumanbHbIX YCryr Ha couuarnbHoe
obcnyxumBaHue.

2. MocTaBLMKM coumanbHbIX YCIyr NPy okasaHuW coumarnbHbIX YCryr He BrpaBe:

1) orpaHnymBaTb npasa, cBoboObl M 3aKOHHble NHTEpecChbl nonyaneneVl coumanbHbIX ycnyr, B TOM 4ucne npu
NCNOJ1Ib30BAaHUN NeKapCTBEHHbLIX npenapaTtoB ANna MeanuHCKOro npuMeHeHus;

2) NPUMEHSTb HU3NYECKOE UMK MCUXONOMMYECKOE HACUNNE B OTHOLLEHWUM MOMy4YaTenen coumarnbHbIX YCnyr, onyckaTb UX
ockopbneHue, rpyboe obpalleHue ¢ HUMu;

3) nomellaTb AeTeW-MHBaNWAOB, He CTpagaloLMX MCUXUYECKUMU pPacCTPOMCTBaMM, B CTaUMOHAapHbIE OpraHusaumm
coumanbHoro obecnyxmBaHWsl, NpegHasHavyeHHble ANns AeTen-UHBanuAoB, CTpadarolmx MCUXMYECKMMU paccTponcTBaMu, U
HaobopoT.

CTATbA 13. UHPOPMALIMOHHAA OTKPLITOCTb NMOCTABLLUUKOB COLUAINBbHbLIX YCNYT

1. MocTaBLuKM coumaneHbiX yenyr OpMUPYHOT 00LLEeAOCTYNHbIE MHAOPMAaLMOHHbIE PECYPChI, coaepXaluue nHopmaumo
O [eATenbHOCTM 3TUX MOCTaBLUMKOB, M 0ObecnevvBalT AOCTYN K [aHHbIM pecypcaM MOCPEeACTBOM pasMeLleHust UX Ha
WHOPMALIMOHHBIX CTeHAAx B MOMELLEHMAX MOCTaBLUMKOB couunarnbHbIX YCNyr, B CpeacTBax MaccoBOW MHdopMauun, B CeTu
"MHTepHeT", B TOM uncne Ha oulmnanbHOM caiTe OpraHu3aLmmn coumnanbHOro 06CnyXmBaHus.

2. [NMocTaBLmKM coumnanbHbIX ycnyr obecneynBatoT OTKPbITOCTb U AOCTYNMHOCTb I/IH(*)OpMaLI,VII/IZ

1) o paTte rocyaapCTBEHHOW peructpauun, ob ydpeauTtene (yypeoutensx), 0 MecTe HaxoxaeHus, cdunuanax (npy mx
Hanuuun), pexume, rpacduke paboTbl, KOHTAKTHLIX TeredoHax 1 06 agpecax 3NeKTPOHHOW NoYThI;
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2) 0 CTPYKTYpe 1 00 opraHax ynpasneHus opraHn3aumm coumanbHOro 06cnyxmBaHms;

3) o hopme coumanbHOro OBCMyXUBaHWSA, BUAAX coumarbHbIX YCyr, nopsake M o6 yCroBusX WX MPeqocTaBrieHusl, o
Tapudax Ha couunarnbHble YCnyru;

4) 0 YNCNEHHOCTM Mony4yaTenen coumanbHbIX YCryr No popMamM coumanbHOro obCcny>xMBaHnsi U BUAaM CoLmanbHbIX YCryr
3a cyeT OHOXKETHbIX acCUrHoBaHumn BrogxeToB cybbekToB Poccunckon denepauum n B COOTBETCTBUM C AOrOBOpaMuM 3a CYET
cpencTs usmdeckux nuu 1 (Mnu) KPUONHECKUX NnLL;

5) o pykoBoguTene, ero 3aMecTUTeEnsX, pykoBogutensx dunuanos (MPU KX HamnMuMu), O MEepcoHarlbHOM cocTaBe
pabOoTHUKOB (C YKasaHMEeM C MUX Cornacusi ypoBHsi 0Gpa3oBaHusi, kKBanudukauum n onbita paboThbl);

6) o MaTepuanbHO-TEXHMYECKOM obecrneyeHnn npenocTaBneHns coumanbHbIX YyCryr (HanmmumMe o6opyooBaHHbIX
noMeLleHnn A4S NpefocTaBeHns coumnarnbHbIX YCNyr, B TOM Yncne 6ubnmotek, 0ObeKTOB cnopTa, HanmumMe cpeacTtB o0yyeHust
W BOCMUTaHMS, YCrOBWUS MuTaHus U obecrneyeHre OxpaHbl 300POBbS MNofy4vaTenel coumanbHbIX YCNyr, [OCTynm K
WHOPMALIMOHHBIM CUCTEMaM B cdhepe coumanbHOro obenyxmeaHus n cetm "UHtepHet");

7) 0 konu4yecTBe cBOBOAHBIX MECT ANA Npuema nornyyatenen coumanbHblX yCnyr no gopmMam coumansHoro o6cnyxmBaHus,
UHaHCUpyembIX 3a cHeT BHOoKETHBIX acCcurHoBaHu 6roaxeToB cybbekToB Poccuiickon ®enepalmm, a Takke onnadmBaembIX B
COOTBETCTBUM C JOTOBOPAMU 3a CHET CPEACTB PUINYECKUX UL U (MNKN) KOPUANYECKUX NAL;

TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

8) 06 obObeme npegocTaBnsieMbIX COUManbHBIX YCAYr 3a CYET OHMXKETHbIX AaCCUMIHOBaHUIM OHXKETOB CyObEKTOB
Poccuiickon Pegepauum 1 B COOTBETCTBUM C AOTOBOPaMM 3a CHET CPEACTB (PM3NYECKMX MU, U (UNN) FOPUANYECKMX NUL;

9) 0 HanmuMuMM nNUUEH3MN Ha OCYLEeCTBNEeHMe [eATeNbHOCTU, noanexallend nUUeH3MpoBaHNio B COOTBETCTBUM C
3aKkoHogaTenscTBoM Poccuickon degepauun;

10) 0 hMHaAHCOBO-XO3ANCTBEHHON AEATENBHOCTMY;

11) o npaBunax BHYTPEHHEro pacrnopsiaka Ans nosiyyYatenen coumanbHbIX YCNyr, NpaBunax BHYTPEHHero TPyOoBOro
pacropsiaka, KonnekTMBHOM [OTOBOPE;

12) 0 HanWyMU nNpeanucaHuii OpraHoB, OCYLLECTBNAIOWMX FOCYAAPCTBEHHbLIM KOHTPOSIb B cdhepe counanbHoro
o6CnyXnMBaHUs!, 1 OTYETOB 06 MUCMOSHEHWNM YKa3aHHbIX NPeancaHuii;

12_1) o npoBegeHWM He3aBUCUMOW OLIEHKM KadecTBa YCMOBWUIA OKasaHUsl YCNyr opraHvsaumsiMM coumarnbHOro
06CnyXmMBaHUsl, KoTopasi onpeaensieTcs ynofIHOMOYeHHbIM dhefeparnbHbIM OpraHOM UCMONMHUTENBHOW BNacTy;

(MyHKT gononHuTenbHO BkodeH ¢ 1 sHBapsa 2015 roga PeapepanbHbiM 3akoHoM oT 21 wiona 2014 ropa N 256-93; B
pedakumu, BBeaeHHoW B pencteue ¢ 12 masa 2019 roga PenepanbHbiM 3akoHoMm oT 1 masa 2019 roga N 91-93. - Cwm.
NREeAbIAYLLYIO PeAaKLMIo)

13) 06 uHOM MHOopMaLMN, KoTopas pasmellaeTcs, onyornMKOBLIBAETCA NO PELUEHMIO MOCTaBLUMKA COUManbHbIX YCNyr n
(vnn) pasmelleHue, onybnukoBaHUe KOTOPOW ABMSIOTCA 06si3aTenbHbIMUM B COOTBETCTBUM C 3akOHOAATenbCTBOM Poccuiickon
depepauuu.

3. VIHbopMaLmsa n JOKYMEHTbI, YKa3aHHble B YacTu 2 HacToslen cTaTbu, noanexar pasmeLleHrto Ha odulmnansHoM canTte
nocTaBLUuKa couuanbHbixX ycnyr B cetn "MIHTepHeT" 1 OOHOBMEHMO B TeueHue Oecatv paboumx OHeW CO OHS UX co3daHus,
nony4YeHns1 N BHECEHMSI B HUX COOTBETCTBYIOLLUMX M3MeHeHMI. [opagok pasMeLleHns Ha oduumanbHOM canTe nocTaBLUnKa
coumanbHbIX yenyr B cetu "VIHTepHeT" u obHOBMNeHUst MHpopmaLum 06 3TOM NocTaBLUMKe (B TOM YMCNE coaepXaHue ykasaHHom
UHopmaumm 1n dopMa ee NpedoCTaBneHusl) yTBepXOaeTcs YMONMHOMOYEHHbIM dedepanbHbiM OpraHoM WUCTONMHUTENBHOWN
BNacTu.

4. YacTtb pgononHutenbHo BkntoveHa ¢ 1 aHBaps 2015 roga PepepanbHbiM 3akoHoM OT 21 mong 2014 roga N 256-93;
yTpaTtuna cuny ¢ 6 mapta 2018 roga - PenepanbHbin 3akoH 0T 5 aekabpa 2017 rona N 392-03. - CM. npeablayLLYy0 peaakLuio.

MABA 5. NPEOOCTABIEHUE COLUMAIIbBHOIO OBCNYXNBAHUA
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CTATbA 14. OBPALLEHUE O NPEAOCTABJIEHUX COLIMATIBHOIO OBCIY>XXUBAHUA

OcHoBaHMEM [Onsi pacCMOTPEHUs Bompoca O MpedoCTaBMeHUM CouManbHOro OOCHYXMBaHUS SIBMSIETCSl NOAaHHoe B
NMUCbMEHHON WK SMEeKTPOHHON opMe 3asiBieHMe rpaXaaHWHa WM ero 3akOHHOro NpeAcTaBuMTens O npeaocTaBreHun
coumanbHoro obcnyxuBaHnst NMM6o obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHne rocyaapCTBEHHbLIX OpraHoB,
OpraHoB MECTHOro camoynpaBfeHusi, 0bLLEeCTBEHHbIX 00beAMHEHUIA HEMOCPEACTBEHHO B YMONIHOMOYEHHLIN opraH cybbekTa
Poccuiickon depepaumm mMnu ynorIHOMOYEHHYK OpraHu3auuio nMbo nepedaHHble 3asiBfieHMe unu obpalleHne B pamkax
MEXBEOMCTBEHHOIO B3anMOJencTBuUS.

(Cratbs B pegakuun, BBegeHHon B genctene ¢ 13 despansa 2018 roga PenepanbHbiM 3akoHOM OT 14 Hoabps 2017 rona N
324-93. - CM. npeablayLLyo penakLuno)

CTATbA 15. NPUSHAHUE MTPAXOAHUHA HYXKOAKOLLUMCA B COLIMATIBHOM OBCIYXXUBAHUU

1. rpa)K,D,aHVIH npun3HaeTca Hyxgawwnmca B couuaribHOM O6CJ'Iy)KVIBaHI/1M B Clny4yae, ecnun CyuwecCTBYyHT crneaywuine
obcroaTenbCcTBa, KOTOpble yXyaALllakT Unn MoryT yxXyalnTb YCNoBUA €ro XXnsHeaeAaTernbHOCTU:

1) nonHasa MM YactTnyHas ytpata cnocobHOCTU NMMBO BO3MOXHOCTM OCYLLECTBMASATL CaMOOOCNyXnBaHNE, CaMOCTOATENBLHO
nepenuratbcsl, obecnednBaTb OCHOBHbIE XW3HEHHbIE MOTPEBHOCTM B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa UMM Hanmuuus
WHBaNMOHOCTW;

2) Hanu4ue B ceMbe MHBanNUaa UM UHBanNUOoB, B TOM Ynucne pebeHka-uHBanuaa unu aetei-uHBanuaoB, HyXOalLmxcsa B
NOCTOSAHHOM MOCTOPOHHEM YXO[€;

3) Hannuue pebeHka nnu geten (B TOM YNCNe HaXOASLUUXCH NOA ONEKON, MONEYUTENBLCTBOM), UCTIbITHIBAKOLLUX TPYOHOCTHY B
coumanbHoOn agantauuu;

4) oTCyTCTBME BO3MOXHOCTM obecneyeHus yxona (B TOM 4Mcre BPEMEHHOro) 3a MHBanMaoMm, pebeHKoM, AeTbMU, a Takke
OTCYTCTBUE MOMEYEHUSI HAZ HUMM;

5) Hann4yne BHYTpMCGMeVIHOFO KOHC*)J'II/IKTa, B TOM 4ucne Cc nmuamm C HapKOTVI‘-IeCKOIZ WA ankorofibHOW 3aBUCMMOCTbLIO,
nmuamun, nMerwmmn npuctpactme K as3apTHbiIM Urpam, nudamun, ctpagarolwmMm ncCcUxXm4eCKnmm paCCTpOI;ICTBaMVI, Hann4ymne
Hacunma B CEMbe;

6) OTCYTCTBME onpeneneHHoro Mecta XutenbCcTtea, B TOM HuUcne y nuua, He OOCTUurero Bo3pacta Asaguatuy Tpex Jnet u
3aBepLimBLUero npe6b|BaHv|e B opraHmn3auunmn ana ,El,eTeVI-CI/IpOT 1 OeTen, oCTaBLUNXCA 0e3 nonevyeHus pO,CI,I/ITeJ'IeVI;

7) oTcyTCcTBME PaboThl M CPEACTB K CYLLEeCTBOBAHMIO;

8) Hanuume uHbIX OBCTOATENbLCTB, KOTOPblE HOPMATMBHBLIMW MpPaBOBbLIMM akTamu cybbekta Poccuiickon depepaumm
NPWU3HaHbl yXyALaoLWmMMmn Nim cnoCobHbIMN YXYALINTE YCIOBUSA XU3HEAEATENbHOCTU rpaXaaH.

2. YNOnNHOMOY€EHHbIV opraH cybbekta Poccunckon ®egepaumm nnm ynonHOMOYEHHas opraHn3aumns NpUHUMalT peLleHne o
NPU3HaHWU TpaxdaHuHa HyXJalolWwmmcs B coumanbHoM obcnyxuBaHum nubo ob oTkase B coumanbHOM OBCnyXuBaHUW B
TeyeHue nNsaTn paboumx gHen ¢ aatbl nogaym 3assneHus. O NPUHATOM peLLeHn 3a8BUTENb MHADOPMUPYETCSA B MUCbMEHHON UMK
3MeKTPOHHOM hopme. PeleHne 06 okasaHMU CPOYHBIX coLMarbHbIX YCYr NPUHUMAaETC HEMeOIEHHO.

(YacTb B pegakuun, BBegeHHom B genctene ¢ 13 despansa 2018 rona PenepanbHbiM 3akoHOM 0T 14 Hoabpa 2017 roga N
324-03. - CM. npeablayLLyo penakLuno)

3. PelueHune 06 oTkase B coumanbHOM 06CnyXMBaHUM MOXET ObITb 06KanoBaHO B cygebHOM nopsake.

CTATbA 16. UHAMBULOYATIbHASA NMPOIrPAMMA

1. lHgmMBMayanbHas nporpaMmMa siIBNsieTcsi JOKYMEHTOM, B KOTOPOM YkasaHbl hopma coumansHoro obcnyxunsaHus, Buapl,
o6beM, NepuoauYyHOCTb, YCIOBMS, CPOKM MpPeaoCTaBreHus couunarnbHbIX YCMyr, nepedeHb PeKkoMeHOyeMbIX MOCTaBLUUKOB
coumanbHbIX YCNyT, a Takke MeponpusiTUs No coumanbHOMY COMPOBOXOEHMWIO, OCYLLIECTBNSIEMblE B COOTBETCTBUM CO CTaTbew
22 Hactogulero ®eaepansHOro 3akoHa.
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1_1. B cnyyae npuHATMA opraHoM rocygapcTBeHHon BnacTu cybwekta Poccuiickon ®enepaumm peweHns 06 opraHusaumnm
OKa3aHusi roCyaapCTBEHHbIX (MyHMUMNAnNbHBLIX) YCIyr B coumanbHOn cdepe, NPUHATOr0 B COOTBETCTBUMN C YacTblo 3 cTtaTtbu 28
denepanbHoro 3akoHa "O rocyAapCTBEHHOM (MYHULIMOANbHOM)_COLMANbHOM 3aKasde Ha OKasaHwe roCyAapCTBEHHbIX
(MyHMUMNanbHbIX)_yCAyr B coumansHon cchepe”, nHaMBuayanbHasi nporpaMMma UCnonb3yeTcs Kak coumanbHbli cepTudukaTt Ha
nosny4eHne rocygapcTBEHHON (MyHULMNANbHON) YCNyrn B coumnanbHOn cgepe.

(YacTtb pononHuTensbHO BkItoveHa ¢ 1 ceHTabpst 2020 roga ®enepanbHbiM 3akoHom ot 13 miong 2020 roga N 190-93)

MonoxeHusa Yactn 1_1 HacToswen cTatbu CO OHA BCTynneHus B cuny PeaepanbHoro 3akoHa ot 13 wonga 2020 roga N
190-#3 n go 1 gauBaps 2025 roga OeWCTBYOT B OTAENbHbIX cyObekTax Poccuiickon ®enepaumn, nepeveHb KOTOPbIX
yTBepxaaetcsa [NpaButensctBom Poccuiickon denepauum B COOTBETCTBMU C YacTbio 1 cTatbun 28 PenepanbHOro 3akoHa "O
[OCYAapPCTBEHHOM (MyHWLIMOANbHOM)_COLIManbHOM 3aKkase Ha OKasaHWe [oCy4apCTBEHHbIX (MyHUUMOANbHbIX) yCnyr B
couuansHou cdepe”, - cM. NyHKT 2 cTatbn 3 PeaepanbHoro 3akoHa o1 13 monga 2020 rona N 190-93.

2. MHﬂMBMﬂ,yaﬂbHaﬂ nporpaMmmMma cocTtaBndaeTcd wucxoga w3 I'IOTpeGHOCTVI rpaxgaHnHa B coOuuanbHbIX Yycnyrax,
nepecmatpmBaeTcd B 3aBUCUMOCTU OT WU3MEHEHUA aTomn I'IOTpeGHOCTI/I, HO He pexe 4emM pa3 B TpuU ropga. I'IepeCMOTp
I/IHJJ,I/IBI/I,EI,yaJ'IbHOIZ nporpamMmmbl OCYLLECTBITAETCA C yH4ETOM pe3yrbratoB peanmsoBaHHoﬁ I/IH,D,VIBI/I,CI,yaJ'IbHOVI nporpamMmmbl.

3. MHHMBI/I,ClyaﬂbHaﬂ nporpaMmma Anga rpaxpgaHuHa Wunn ero 3akKOHHOro npeacraBuTenda umeet peKomeH,aneanbM
XapakTtep, ana nocrtasLlnka coumanbHbIX yCnyr - obsa3aTenbHbIN Xapakrep.

4. WnpuBupayanbHasi nporpaMma COCTaBrisieTcsl B ABYX 9K3emnnsipax. OK3eMnnsp WHOUBMAOYaNbHOW nNporpammel,
NoANMCaHHbLIN  YNOMIHOMOYEHHbIM OpraHoMm cybbekta Poccunckon ®epepaumm unmM  yNnosIHOMOYEHHOW OpraHusaumen,
nepefaeTcs rpaxaaHvHy WM ero 3akOHHOMY MpeacTaBUTENO B CPOK He Bonee yem gecsitb pabouvx OHEN co AHSA nogayv
3asiBMEHNs rpaxxgaHuHa O NpefocTaBleHnn coumarnbHOro obcnyxuBaHus. BTopol ak3emMnnsip MHAMBUAYaNbHOW MPOrpaMmbl
OCTaeTcs B yNONHOMOYEHHOM opraHe cybbekta Poccuiickon ®egepaumm unv B ynornHOMOYEHHOW opraH13auuu.

(YacTb B pegakuun, BBegeHHom B genctene ¢ 13 despansa 2018 rona PenepansHbiM 3akoHoM OT 14 Hoabpa 2017 roga N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

5. B cnyyae n3MeHeHMs1 MecTa XUTenbCTBa NonyyaTtens coumanbHbIX YCnyr MHAMBMAayanbHas nporpaMmma, coctaBneHHas
no MpeXHeMy MECTY XWUTENbCTBa, COXPaHSiET CBOe AEWCTBME B OObeMe NEepeyvHsl couuanbHbIX YCMyr, YCTaHOBIEHHOMO B
cy6bekTe Poccuiickoit denepaumm No HOBOMY MECTY XUTENbCTBA, [0 COCTABMNEHUs UHAMBUAYaANbHOW NporpamMmmbl N0 HOBOMY
MECTY XMTeNbCTBa B CPOKU M B MOPsIAKE, KOTOPbIE YCTAHOBMEHbI HACTOSILLEN CTaThEN.

CTATbA 17. AOTOBOP O NPEAOCTABJIEHNUU COLIUATBbHBIX YCIYT

1. CoumanbHble ycnyrun npeaoctaBnAloTCA rpaxaaHnHy Ha OCHOBaHWMKM Aorosopa O npegoctaBleHUU counarnbHbIX YCNyr,
3aKn4yaemMmoro mexay nocrtaBLMKOM counarbHbIX YCNyr U rpaXgaHMHOM UK ero 3aKOHHbIM npeacrtaBuTenem, B Te4eHne CyToK
C faTbl NpeacTaBneHnsa nHaMBUAyanbHOM NporpamMmmMbl NOCTaBLUUKY CoUManbHbIX YCIYT.

2. CywecTBEHHbIMM YCINOBUSIMM [OTOBOpa O NpeAoCTaBleHUM coumanbHbIX YCIyr SIBAAIOTCA MOMOXEHWs!, onpeaeneHHble
WHOUBMAYaANbHOW NMporpaMMon, a Takke CTOMMOCTb COLManbHbIX YCIyr B Cryyae, eCniv OHV NpeaoCcTaBnsoTca 3a nnaTty unu
YacTWU4YHyIO nary.

3. OTHOWeEHNs1, CBA3aHHble C WCMOMMHEHMEM [OroBopa O MNPEAOCTaBNEHUM COUManbHbIX YCNYr, PerynupylTcs B
COOTBETCTBUM C 3akoHoAaTeNbLCTBOM Poccuiickon Pegepaunn.

CTATbA 18. OTKA3 OT COLMANBHOIO OBCIYXXUBAHUA, COLIMATIBHOW YCNYTU

1. MpaxkgaHWH UNK ero 3akOHHbIV NpeACcTaBUTENb UMEET NPaBO OTKA3aTbCsl OT coumanbHOro oGCnyXMBaHUs, coumarnbHOw
ycnyrn. OTka3 ochopMIIsSieTcsl B MTMCbMEHHON hOpMe Y BHOCUTCS B MHAMBUAYANbHYO Nporpammy.

2. OTka3 nony4yatenst coumasbHbIX YCIyr UK ero 3aKOHHOTo MPeACcTaBUTENS OT coumarnibHOro 0GCNyKMBaHUS, COLManbHOM
yCnyrn ocBoGOXOaeT YMOINIHOMOYEHHbIA opraH cybbekTa Poccuiickoii degepaumy M MOCTABLUMKOB COLMAnNbHbBIX YCryr oT
OTBETCTBEHHOCTM 3a NpeAoCcTaBeHne coLmanbHOro o6enymnBaHms, coumanbHON Yenyri.

3. MpaxaaHvHy unu nony4atento coumarnbHbIX YCRyr MOXET OblTb 0TKasaHo, B TOM YMCrie BPEMEHHO, B NpeaocTaBneHnm
coumanbHbIX yeryr B oopMe coumanbHOro ob6enyKnBaHust Ha AOMY, Uy B MofycTauMoHapHon dopMe, nnm B CTauMOHapHOMN
opmMe B CBA3M C HanMUMEM MeOMLIMHCKUX MPOTUBOMOKa3aHWiA, nepedeHb KOTOpbIX yTBepXpaeTcs deaepanbHbiM opraHom
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WCMONHUTENbHOM BNacTh, OCYLWECTBASWMUM (YHKUMM Mo BblpaboTke M peanu3auun rocyaapCTBEHHOW MOMUTUKA U
HOPMaTUBHO-NPABOBOMY PErynuMpoBaHUi0 B cdepe 34paBOOXpaHEeHUs. Takol OTKa3 BO3MOXEH TOMbKO MpPU  Hanuumu
COOTBETCTBYIOLLIETO 3aKMOYEHUS YTONTHOMOYEHHOW MEANLIMHCKO OpraHu3auuu.

(YacTb B pemakuuun, BBegeHHon B gencteme ¢ 20 mapta 2023 roga PenepanbHbiM 3akoHOM OT 19 aekabpsa 2022 rona N
553-03. - CM. NpeablAyLLYI0 peaakLmio)

4. MNpepocTaBneHne counanbHbIX yCryr B oOpMe CoLManbHOro ob6CnyXmBaHust Ha AOMy, UMy B MONycTaLUMoHapHom opme,
Unu B CTauMoHapHON hopMe BO30OHOBMSIETCS MOCNE NOMYyYEHUS 3aKITHYEHNs1 YNONMHOMOYEHHOW MEANLIMHCKOM OpraHn3auum ob
OTCYTCTBUWN MEANLMHCKMX MPOTUBONOKa3aHUN, yKa3aHHbIX B YacTW 3 HACTOSLLEN CTaTbu.

(YacTtb pononHuTenbHO BrtoveHa ¢ 20 mapTa 2023 rona PenepanbHbiv 3akoHoM 0T 19 aekabpsa 2022 rona N 553-93)

5. B cnyyae, ecnu rpaxgaHvHy Uiy nony4vatenio couuarnbHbIX YCIyr OTKa3aHo B NpegoCcTaBleHun couunarnbHbIX YCnyr B
dopmMe coumanbHOro 06CIyXMBaHUSA Ha OOMY, UNU B MOMycTaluMoHapHo ¢opme, Unu B CTauVoOHapHOW hopMe B CBA3WN C
HanMYneMm MeAWLMHCKMX MPOTMBOMOKa3aHWIN, NOCTABLUUKMA COLMANbHBIX YCIYr MHOPMUPYIOT MEOULMHCKYH OpraHu3aLumio rno
MECTY XWUTENbCTBA rpaXxgaHuHa Unu nony4vatens couuasnbHbIX YCyr o He0b6X0AUMOCTM OKa3aHus eMy MeOMLMHCKOW NMOMOLLN,
B TOM Yncre MeauumMHCKoro HabnoaeHus.

(YacTb gononHutensHo BkNtoveHa ¢ 20 mapta 2023 roga PenepanscHbiM 3akoHOM OT 19 aekabpsa 2022 rona N 553-93)

MABA 6. POPMbl COLUUATIBHOIO OBCITY>KUBAHUSA, BUObI COUNANBHbLIX YCIYT
CTATbA 19. ®OPMbl COLIMAJTIBHOIO OBCIYXUBAHUA

1. CoumanbHble ycnyr NpefocTaBnsloTCs MX nonyyatensam B ¢OpMe coumarnbHOro OOCryXvMBaHUS Ha OOMY, Mnu B
nonycraunoHapHon oopmMe, Unu B ctaLmoHapHou opme.

2. CoumanbHble ycnyru B nonycrtauMoHapHoOW ¢opme NpenoCTaBnsloTCs UX Mony4vaTensm opraHusaumen coumarnbHOro
ob6cnyxunBaHusi B onpeaerneHHoe BpeMsi CyTOK.

3. CoumanbHble ycnyry B cTauMOHapHoOW dopMe MpefoCcTaBrnsoTcs MX noryyarensiM npu NocTOsStHHOM, BPEMEHHOM (Ha
CPOK, ONpefeneHHbIi MHAMBUAOYANbHOW MPOrpaMMON) MMM NSTUOHEBHOM (B HEAEr) KPYrmoCyTOYHOM MPOXUBAHUM B
opraHusauumn coumansHoro obcnyxmeaHus. [lonyyatenu coumanbHbIX YCNyr B CTauMoHapHoOM dopme obecneunBaroTcs
XUNbIMW NOMELLEHUAMMU, a TakkKe NoMeLLeHAMN ANS NpeaoCcTaBneHnsa BUAOB coLmarbHbIX YCryr, NPeayCMOTPEHHbIX OyHKTamu
1-7 ctatbu 20 HacTodllero PeaepanbHOro 3akoHa.

4. MNpw NpefocTaBneHnM coumanbHbIX ycnyr B NonycTauMoHapHoi ¢opme unuM B cTauMoHapHow ¢opme [OMmMKHbl BbiTb
obecneyeHbi:

1) BO3MOXXHOCTb CONpOBOXAEHUA nonydaTtenda couuanbHbIX YyCnyr npu nepenBuXeHnn no Tepputopunm opraHudauunm
couunanbHoro OGCﬂy)KI/IBaHWFl, a Takxe npu nosib3oBaHuUn ycnyramu, npenocrtaBndemMbiMu Takomn opraHmaaumeVl;

2) BO3MOXHOCTb A1d CaMOCTOATENIbHOIo nepenBmXXeHmna no Tepputopun opraHm3auunm coumarnbHOro OGCﬂy)KVIBaHMﬂ,
BXOoAda, BbIXoda U nepemMeLlleHna BHYTpU Takown opraHusauunm (B TOM 4Hucne gna nepeasmxeHnd B ercnax-Koanax), ana
OoTAblXa B cnada4em norioxXeHnu, a Takke AoCTynHoe pasMelleHne O60pyD,OBaHVIF| N HocuTenemn MH(*)OpMaLI,VIVI;

3) pybnupoBaHMe TEKCTOBbIX COOGLUEHUI [ONMOCOBLIMM  COOGLUEHWSIMU, OCHAaLLEHWE OpraHusauuM CcoumanbHOro
o6CnyKnMBaHWsl 3Hakamy, BbIMOMHEHHbIMW pPenbedHO-ToYeYHbIM LWPUTOM bBpaiins, osHakomsieHMe C KX MOMOLLbIO C
HaanUCAMU, 3HaKaMn U MHOW TEKCTOBOM M rpadhuyeckoit MHOpPMaLMen Ha TeppUTOpUM Takol opraHu3aumu, a Takke Oonyck
TUdnocypaonepeBoaYnka, AoMNyck cobak-NPoBOAHUKOB;

4) gybnupoBaHMe ronocoBo WMHGOPMAaLMK TEKCTOBOW WHdOpMaLMen, Hagnucamm wu (MnvM) CBETOBbIMM CUrHanamw,
WMH(OPMUPOBAHME O NPeAOCTaBSIEMbIX COLMAanbHbIX YCIyrax ¢ UCMofib30BaHNEM PYCCKOro KECTOBOTO A3blka (CypaonepeBoaa),
[OMNYyCK CypAoNnepeBoaYmKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN NMOMOLLIN.

5. lpaxpaHe u3 uucna nuu, OCBOOOXOAEMbIX W3 MECT nUWeHUs cBoboabl, 3a KOTOPbIMW B COOTBETCTBMM C
3akoHogatenbcTBoM Poccuiickon degepaumm ycTaHOBNEH agMUHUCTPaATUBHLIA HAO30p U KOTOPble YaCTUYHO MW MOSMHOCTLIO
yTpaTunm cnocobHOCTb K CaMOOBCyXMBaHUIO, MPU OTCYTCTBMM MEOAULIMHCKUX NPOTUBOMOKA3aHWIA M MO NX JIMYHOMY 3asiBNIEHUIO
NPYHUMAKTCA Ha coumanbHoe 06CnyXuBaHWE B CTaLMOHApHbIE OpraHM3auMm CoLManbHOro obCnyXMBaHUS CO CreLmanbHbIM
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coumanbHbIM obcnyXuBaHneMm B rMopsioke, YCTAHOBIIEHHOM HOpPMaTMBHLIMM MpPaBOBbIMM akTamu cybbekToB Poccuiickoi
depepauuu.

6. Bonpocbl Npvema B CTaLMOHapHbIE OpraHyM3aLuy coumanbHOro oGCnyKMBaHUS U BbIMUCKA U3 TakUX opraHusauuii nu,

CTpagjawwmx MNCUXUYECKUMU  PacCTPOMCTBaMW,  PErynuMpyrloTcs  3akoHogatenbcTBOM  Poccuiickon  depepauumn o
ncMxnaTpu4ecKomn NoOMOLLM.

CTATbA 20. BUAbI COLUMATBHBIX YCNYT

MonyyaTensiM coumanbHbIX YCNyr C YY4eTOM WX MHAMBUAYallbHbIX MOTPEGHOCTEl NpeaoCTaBnsloTCs credyolme Buabl
coumarnbHbIX YCRyr:

1) coumanbHO-ObITOBLIE, HAaNpaBrieHHbIe Ha NoaaepKaHue XU3HeaesATENbLHOCTY nonyyaTenei coumarbHbIX YCNyr B ObITY;

2) coumanbHO-MeaUUMHCKME, HanpaBreHHble Ha noadepXXaHne 1 coXxpaHeHue 340POBbs nory4daTenein coumarnbHbIX YCryr
nyTem opraHu3auum yxopa, OKas3aHWUsi COAEeWCTBMSI B MPOBEAEHWM O340POBUTENbHBLIX MEPONPUSTUIA, CUCTEMATMYECKOro
HabnogeHus 3a nonyyaTensMm coumarnbHbIX YCNyr A4S BbISIBNEHUS OTKITOHEHWI B COCTOSIHUM UX 300POBbS;

3) coumanbHo-Ncuxonorvyeckme, npedycmaTpuBaiolne okasaHue MOMOLLM B KOPPEKUMU MCUXONOrMYECKOrOo COCTOSIHUS
nony4yartenen coumarnbHbIX yCrnyr Ans agantauuyM B COLManbHOW cpede, B TOM 4YMClie OKa3aHWe MCUXONOrMYyeckon MomoLLu
aHOHWMHO C Mcnonb3oBaHWeEM TeredoHa JoBepUs;

4) coumanbHo-NegarorMyeckue, HanpaereHHble Ha MPOMUNaKTUKY OTKNOHEHWI B MOBEAEHMU W PasBUTUU JIMYHOCTU
rony4yarternen coumanbHblX ycnyr, GOpMUPOBaHME Y HUX NMO3UTUBHbLIX MHTEPECOB (B TOM Yncre B chepe Aocyra), opraHM3aumio

nx aocyra, okadaHme nomMmoLimn cembe B BOCNUTaHUn neten;

5) couunanbHO-TPyaoOBblE, HampaBneHHble Ha OKasaHWe MOMOLLM B TPYAOYCTPOUCTBE WM B peLUeHUM Apyrx npobnem,
CBA3aHHbIX C TPYAOBOW aganTaumen;

6) coumanbHO-NnpaBoBbie, HanpaelieHHble Ha OKa3aHue noMown B nojlydeHun ropungndecknx ycnyr, B TOM 4ucrne
6ecnnaTtHo, B 3awmTe npaB N 3aKOHHbIX NHTEPECOB nonyaneneﬁ counanbHbIX YCnyr;

7) ycnyru B Uendx noBbllUEHNA KOMMYHUKaTUBHOIO noTteHumnana nonyaneneﬁ coumanbHbIX yCcnyr, UMerLWnXx orpaHn4yeHnaA
XN3HeOeATenbLHOCTN, B TOM YMcne AeTen-uHBannaos;

8) cpoyHble coumanbHble yCnyru.
CTATbSA 21. CPOYHbIE COUUATBbHbLIE YCNYTU
1. CpoyHble coumanbHble YCryr BKNKOYaT B ceds:
1) ob6ecneyeHne GecnnaTHbIM FOPAYMM NMUTAHUEM U HabopamMu NPOAYKTOB;
TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"
2) obecnedeHne ogexaon, obyBbio U ApYyrMMu NpeaMeTamMmm nepBon HeobxoaMMOCTK;
3) cogencTame B NOMyYEHUN BPEMEHHOTO XMIOro NOMELLIEHNS;

4) cogencTtene B nony4yeHunn ropmnmquKon nomown B Uendx 3awuTtbl npaB U 3aKOHHbIX MHTEPECOB I'IOﬂy'-laTeJ'IeVI
coumnanbHbIX YCyr;

5) cogencTene B nony4yeHun SKCTpeHHOVI NCUXOSNTOrMYECKON MOMOLLN C npmene4yeHnem K aTon pa60Te ncuxonoros "
CBSILLEHHOCNYXUTENewn;

6) MHble CpoYHble coluarnbHble YCryru.
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2. MpepocTaBrneHne CPOYHbIX COUMarnbHbIX YCRyr B LEMsSX OKa3aHWs HEeOTNOXHOW MOMOLLUM OCYLLECTBISIETCS B CPOKM,
00YCnOBreHHbIE HY)XOAEMOCTbIO MoryyaTens couuanbHbiX ycnyr, 6e3 cocTaBreHusi MHOAMBMAYanbHOW nporpaMmbl U Ges
3aKIIl0YeHUst JOroBopa O NpPeaocTaBneHun coumarnbHbx yeryr. OCHoBaHMEM AN NPedoCTaBNEHNS CPOYHbIX CoLManbHbIX yCnyr
ABNSIETCS 3asiBieHVe noslyyaTens coumanbHbiX YCNyr, a Takke nofydyeHue oT MEAULMHCKMX, 0bpasoBaTesfibHbIX MMM UHbIX
opraHusauuii, He BXOOALWMX B CUCTEMY COLMArIbHOrO OGCMNYXMBaHUS, WHoOpMaLMKW O rpaxkaaHax, HyXOaloLWuxcs B
NMPeaoCTaBeHNN CPOYHBIX coLmarbHbIX yenyr. MoaTeepxaeHnem NpedocTaBrieHnst CPOYHbIX CoLmaribHbIX YCIyr SBRSETCS akT
O NpefoCTaBfEHUN CPOYHBLIX COLMAnbHbIX YCIyr, CopoepXaliuii CBedeHWsi O ronlyvatene M MocTaBLUMKe 3TUX YCMyr, BuAaax
NpefoCTaBMNeHHbIX CPOYHbLIX CouMarbHbIX YCNyr, cpokax, Aate M o6 ycrnoBusix Ux npegocTasreHusi. AKT O npegocTaBneHum
CPOYHbBIX coLmarnbHbIX YCyr NOATBEPKAAETCS NOAMMUCHI0 UX NonyyaTens.

CTATbSl 22. COAENCTBME B NPEAOCTABIEHUM MEAMLIMHCKOM, NCUXONTOMMYECKOW,
MEOArOMMYECKOW, IOPUAUYECKON, COLIMANBHOM MOMOLLM, HE OTHOCSILLENCS K COLIMAMNBHbIM
YCNYFAM (COLIMANBHOE CONPOBOXAEHVE)

1. Mpun HeoBXo0AMMOCTM rpaxgaHam, B TOM YUCHe poaMTensM, onekyHam, NoneynTensmM, MHbIM 3aKOHHbIM NPeacTaBUTENSM
HECOBEpPLUEHHONMETHNX AETEN, OKasblBAaeTCHA COAENCTBNE B NPeAOCTaBNEHNUN MEQNLMHCKOW, NCUXONOrMYeCcKon, neaarormyeckon,
HOPUANYECKON, COLMarnbHON NOMOLLN, HE OTHOCSILLENCS K COLMarnbHbIM ycnyram (counansHOe CONpOBOXAEHUE).

2. CoumanbHoe conpoBoXaeHne OoCyLLecCTBNdAeTCA nyTemM npueriedeHnsa OpFaHVI3aLI,I/Il7I, npeanoctaBnAlLWMX Takyro NOMOLLUb,
Ha OCHOBE MEXBEOOMCTBEHHOrO B3aUMOAEWCTBUS B COOTBETCTBMM CO cTatben 28 HacTodulero degepanbHOro 3akoHa.
MepOI’IpVIﬂTI/IFI no counarnibHOMY CONPOBOXOEHNIO OTPaXakTCA B I/IHLI,I/IBI/IJJ,yaJ'IbHOIZ nporpamMmme.

MABA 7. OPFTAHU3ALUA NPEOOCTABIIEHUA COLUMATIBbHbLIX YCIYT

CTATbA 23. OPTAHU3ALUUN COLIMATIBHOIO OBCINTYXXUBAHUA

1. OpraHusauusMun coumansHOro obcnyXmMBaHUA ABMAIOTCA opraHU3aLun, OCyLLECTBNAKLINE coLmanbHoe obenyXuBaHve
Ha goMmy, NonycTauMoHapHOe colmanbHoe 06CnyXnBaHne, cTalumoHapHoe coumanbHoe o6enyXuBaHme.

2. OpraHusaumm coumanbHoro obcnyxmeaHus B cybobekTax Poccuiickon degepaumm co3garotcs M OeNCTBYOT C YY4ETOM
METOAMYECKNX peKOMeHZaunn no pacyety notpebHocTen cybbekToB Poccuiickon denepauum B pasBuTUN CETU OpraHmnsaumi
coumanbHOro OobCMyXuMBaHWA M B COOTBETCTBUM C MpaBuramMu OpraHusauun OesTenbHOCTU opraHu3auui coumnanbHOro
06CnyXMBaHUA, X CTPYKTYPHbIX NogpasaeneHui.

3.B rocyaapcCTtBeHHbIX opraHn3aunax counanbHoOro O6CJ'Iy>KI/IBaHI/IF| co3aalTCA none4vynTernbCckne CoOBEThHI.

4. CTpykTypa, Nopsiaok hopMmnpoBaHUsi, CPOK MONTHOMOYUIA, KOMMNETEHLMS NONEYUTENBCKOrO COBETA U MOPSAOK NPUHATUS
UM peLleHWii onpedenstoTcs YyCTaBOM OpraHM3auMu coumanbHoro obcnyxuBaHWs B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoii ®epepaumm Ha OCHOBaHUM MPUMEPHOrO MOMOXEHUS1 O MOMEYUTENbCKOM COBETE OpraHuM3aumMu CcouuanbHOro
06CnyXmMBaHUS.

CTATbSA 23_1. HE3ABUCUMASA OLIEHKA KAYECTBA YCITIOBU OKA3AHUA YCNYT OPFAHU3ALMAMMU
COLUMANBbHOIO OBCNYXUBAHUA

(HanmeHoBaHue B pegakumu, BBeAeHHOM B AencTteme ¢ 6 mapTa 2018 roga ®enepanbHbiM 3aKOHOM OT 5 aekabpsa 2017 rona N
392-@3. - CM. NpeablayLLyio peaakLuio)

1. HezaBucrMas oLeHka KayecTBa YCIOBUI OKa3aHus yCIyr opraHu3aunsiMm coumansHoro obcnyxmBaHns SBnNsieTca 0qHOM
13 hopM OOLLECTBEHHOTO KOHTPONSA U NPOBOAMUTCH B LIENsX NpefoCTaBeHns nonyyarensiM coumanbHbIX YCnyr MHpopmaumm o
Ka4yecTBe YCITOBUIA OKa3aHWs YCryr OpraHu3auusiMn coumarnbHOro 00CMnyXmBaHus, a Takke B LENSX MOBbLILEHMS KadecTBa MX
OesTenbHOCTU.

(YacTb B pegakunn, BBeaeHHON B Aenctene ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - CM. mpeablAyLLY0 PeAaKLIMIO)

2. HesaBucumass oOuUeHKa KayecTBa YCMOBWUA OKasaHWs YCNyr OpraHusauusMn  couuanbHoro  obcnyXuBaHus
npenycMaTpyBaeT OLEHKY YCNOBUWI OKa3aHus YCIyr Nno TakMM O6LLIMM KpUTEPUSIM, KaK OTKPBLITOCTb M JOCTYMNHOCTb MHdOopMaLuum
06 opraHusauumm coumanbHoro obcnyXvBaHWs; KOMOPTHOCTb YCMOBWIA NPeaoCTaBleHUsl COLManbHbIX YCIyr, B TOM 4ucre
BpeMsSl OXWAaHWsA MpefocTaBneHus ycnyr; [obpoxenaTenbHOCTb, BEXMBOCTb pPabOTHMKOB OpraHuW3auuMu coumarnbHOro
o6cnyXvnBaHust; yAOBNETBOPEHHOCTb KA4€CTBOM YCIOBUIA OKa3aHWs yCryr, a Takke OCTYMHOCTb YCyr Anst UHBanuaoB.

(YacTb B pegakumn, BBeaeHHon B fenctene ¢ 6 mapta 2018 roga deaepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - CM. mpeablAyLLYI0 PEAAKLIMIO)
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3. HesaBucumas oueHka kavyecTBa YCIOBMWI OKas3aHMs YCIyr opraHu3auusammn coumanbHOro obcnyXnBaHus NpoBOAUTCS B
COOTBETCTBUM C MNOMOXEHMSIMU HacTosiLen cTaTtbl. [pu npoBegeHUN HE3ABMCMMOW OLEHKM KadecTBa YCIOBUM OKa3aHust ycryr
opraHuM3auMsiMM coumanbHOro obcnyxvBaHUst UcCnonb3yetcsa oblienocTynHas nHdopmaums 00 opraHM3auusix coumnanbHOro
obcnyxmBaHus, pasMmeLlaeMasi Takke B pOpMe OTKPbITbIX JAaHHbIX.

(YacTb B pegakumn, BBeaeHHoW B aenctene ¢ 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 5 aekabpa 2017 roga N 392-

®3. - Cm. mpeaplayLLyo PeAaKLMIo)

4. Yactb ytpatuna cuny ¢ 6 maprta 2018 roga - PenepanbHbii 3akoH oT 5 faekabps 2017 roga N 392-93. - Cwm.
npeabIAyLLYI PeaaKLmio.

5. B uensx cosgaHug yCJ'IOBI/II?I Anda opraHun3aumm nposegeHunA He3aBMCUMOW OLEHKN KayecTBa yCJ'IOBI/IVI OKadaHuA ycnyr
opraHn3aunamm coumnarnbHoOro OGCJ'Iy)KI/IBaHVIFIZ

1) O6wecTtBeHHass nanata Poccuiickon ®epepaumn no ob6palleHWo  YNorHOMOYEHHOro  hedepanbHOro opraHa
WCMOIMHUTENBHOW BNAcTU He NO3Hee YeM B MECHAYHBIN CPOK CO AHS MOMyvYeHnsi ykasaHHoro obpalleHuss hopmupyeTt 13 ymicna
npencraBuTenen 06LLEPOCCUNCKMX OOLLECTBEHHBIX OpraHM3auni, CO34aHHbIX B LENSX 3aliuTbl NpaB U MHTEPECOB IPaXXaaH,
06LLEPOCCUNCKMX OBLLECTBEHHBIX 0O0bEAMHEHWUA WHBaANUAOB, OOLLEPOCCUIACKUX OOLLECTBEHHbIX OpraHuM3auuii BeTepaHoB
06LLIECTBEHHBIN COBET MO NPOBEAEHMIO HE3ABNCUMOM OLIEHKN KayecTBa YCMNOBUIA OKa3aHUsl yCIyr opraHn3aumsiMm coumnanbHoro
obcnyxmMBaHus, yvpeauTenemMm KoTopbix sBnsieTcs Poccuiickas ®enepaunsi, a Takke HErocyaapCTBEHHbIMWM OpraHu3auusivMm
coumanbHoro obcnyxXuMBaHWs, KOTOpble OKa3blBalOT coLManbHble YCrnyrm 3a cuyeT cpedcte degepanbHoro Orogxerta, u
yTBepxaaet ero coctaB. ObulecTBeHHass nanata Poccuiickon ®enepaumm UHGOPMUPYET YNOMHOMOYEHHbIN doeaepanbHbIn
opraH UCMONMHUTENBHOW BNacTy O COCTaBe CO34aHHOro Npu 3TOM opraHe o6LLEeCTBEHHOro coBeTa No NpoBedeHMI0 He3aBUCUMOW
OLEHKM KavecTBa YCMOBWMA OKasaHWs YCryr opraHusauusMu coumwanbHoro obcnyxusaHus. [lepedeHb opraHusauuia
coumanbHOro obCnyXxmBaHUs, B OTHOLLEHUN KOTOPbIX He MPOBOAUTCA He3aBMCMMAas OLEeHKa KayecTBa YCIOBUI OKasaHus UMmn
ycnyr, yTBepXaaercsi ynoriHOMOYEeHHbIM pefepanbHbiM OpraHoOM UCMOMHUTENBHON BNACcTU C NpeaBapuTernbHbIM 06CyXaeHnem
Ha obLlecTBEHHOM COBeTe MO MNpPOBEeAEHUI0 HEe3aBUCMMOM OLEHKU KayecTBa YCMOBWWA OKa3aHUsA YCryr opraHusaumsmm
coumanbHoro obcnyxmeaHus;

2) obwecTtBeHHble nanaTthl cybbekToB Poccuickon Pepepauum no  obpalleHUto  YNONTHOMOYEHHbIX OpraHoB
ncnonHUTenbHom Bnactn cybbektoB Poccuickon degepaumm He Nno3gHee YeM B MECSIHHbINA CPOK CO AHS MOMYyYeHUs yKazaHHOro
obpalleHna opMupyloT M3 Yucna npeacrtaBuTenelrt OOLLECTBEHHbIX OpraHM3auui, CO34aHHbIX B LEnsx 3awuTbl npaB u
WHTEpecoB rpaxaaH, obLlecTBeHHbIX OObeauMHEHW MHBaNUAoOB, OOLIECTBEHHbIX OpraHv3auui BeTepaHoB OOLECTBEHHbIe
COBETbI MO MNPOBEOEHVIO HE3aBMCMMOW OLEHKM KayecTBa YCMOBWW OKasaHWs YCryr opraHu3auusiMu  coumanbHOro
o6CcrnyXMBaHUsA, KOTOpble pacnonoXeHbl Ha Tepputopusax cybbektoB Poccunckon depepaumm 1 ydpeamtensMym KOTOPbIX
aBnsaTca cybbekTbl Poccuickon defepaumm, a Takke HErocygapCTBEHHbIMU OpraHu3auusiMm coumanbHOro obcnyXuBaHus,
KOTOpble OKa3bIBalT coumanbHble YCryru 3a cHeT BIoMKeTHbIX accurHoBaHun brompxketoB cyobektoB Poccunckon denepaumu, n
yTBEpPXKOaKT nx cocTtaB. ObLuecTBeHHbIE NanaTtbl cyobekToB Poccuiickon ®eaepaumm MHOPMUPYIOT OpraHbl rocyaapCTBEHHOM
Bnactu cybwektoB Poccuickon ®egepaumm 0 coctaBe CO3AaHHbIX MPU 3TUX OpraHax OOLLECTBEHHbIX COBETOB MO NPOBELAEHUIO
HEe3aBMCMMOW OLIEHKM KayeCTBa YCMOBUIM OKa3aHUsl YCNyr opraHM3aumsiMmu coLmarnbHOro 06cnyXmBaHus.

(YacTtb 5 B pepakumu, BBegeHHON B fAencteme ¢ 6 mapta 2018 rona PenepanbHbiv 3akoHOM 0T 5 aekabpa 2017 rona N
392-93. - CM. npeablayLLyo peaakLuno)

5 1. CocraB 0OLWECTBEHHOIO COBETa MO MPOBEAEHMIO HE3aBMCUMOW OLEHKM KayeCTBa YCIOBMI OKa3aHus yCnyr
opraHusauusiMm couuanbHOro 06CnyXuBaHus (Oanee - OOLIEeCTBEHHbIM COBET MO HE3aBWCUMOW OLEHKE KavecTsa)
YyTBEPXXOAETCS CPOKOM Ha Tpu roga. Npu bopmmnpoBaHum obLLECTBEHHOIO COBETA MO HE3aBUCUMOM OLEHKE KayeCTBa Ha HOBbI
CPOK OCYLLECTBMSAETCA U3MEHEHNE HE MeHee TPEeTU ero coctaBa. B coctaB oOLIECTBEHHOrO COBETA MO HE3ABMCMMOM OLEHKE
KayecTBa He MOryT BXOAMTb NpeAcTaBUTENM OPraHOB TOCYAapCTBEHHOW BracTW, OOLIECTBEHHbIX OObegUHEHUNR,
OCYLLECTBNALWNX AeATENbHOCTb B cchepe couumanbHOro OOCMyXMBaHUS, a Takke pykoBoaUTENW (MX 3aMecTuTenu) wu
pabOTHMKN OpraHu3auuin coumanbHOro obcnyxueaHus. py 3TOM OOLLECTBEHHbIM COBET MO HE3aBUCUMOW OLeHKE KadecTBa
npuenekaeT Kk ceBoen paboTe npeactaBuTenen obLLECTBEHHbIX OObeAMHEHWA, OCYLLEeCTBRAAIWUX AeATenbHOCTb B cdepe
coumanbHoro obcnyxmeaHusi, obLLecTBEHHOM nanatbl Ans obcyxaeHns u opMUpPOBaHUS pe3ynbTaToB Takol OLeHkM. Yucno
4YneHoB OOLLECTBEHHOIO COBETA MO HE3aBMCMMOW OLIEHKE KadyecTBa He MOXET OblTb MeHee 4YeM NsATb 4YenoBek. YneHbl
06LLIECTBEHHOIO COBETA MO HE3ABMCMMOWM OLEHKE KadecTBa OCYLLECTBIISIOT CBOK AeATeNbHOCTb Ha OOLLECTBEHHbLIX Havanax.
WNHdopmauns o OedATenbHOCTM COOTBETCTBYHOLLErO OOLLECTBEHHOIO COBETa MO HE3aBUCHMMOW OLEHKE KayecTBa MOANeXuT
pasmelleHnio B cetn "WHTepHeT" Ha oduumanbHOM CanTe COOTBETCTBEHHO YMOSIHOMOYEHHOrO dedepanbHOro opraHa
MCMNONHUTENbHOM BNacTK, OpraHa UCNonHUTeNsHON BnacTu cyobekta Poccuickon degepauunu.

(YacTb gononHutensHo BKkNtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 roga N 392-03)
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5 2. MNonoxeHne 06 0OLWeCcTBEHHOM COBETE MO HE3ABMCUMOW OLIEHKE KayecTBa YTBEPXKOAETCA OpraHOM rocyaapCTBEHHOM
BMacTu, NpU KOTOPOM CO3A1aH yKa3aHHbIN OOLLECTBEHHbIV COBET.
(YacTb gononHutenbHO BkNtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabps 2017 roga N 392-93)

6. lMokasatenu, xapakTepusylolime obLMe KpUTEPUM OLEHKM KadecTBa YCMOBWUW OKasaHusi YCRyr opraHusaumsiMu
coumnanbHoOro o6CnyXuMBaHWsi, B OTHOLUEHWM KOTOPbIX MPOBOAMTCS HE3aBUCKHMasi OLEHKa KadecTBa YCMOBMWI OKasaHWsi UMK
yCcnyr, YCTaHaBMNMBAKTCA YMNONMHOMOYEHHbIM defdepanbHbiM  OpPraHoM  WCMOMHUTENbHOW BMAacTu C  NpeaBapuTENbHbIM
obcyxxaeHnemM Ha obLLEeCTBEHHOM COBETE NO HE3ABUCKHMOW OLEHKe KadyecTsa.

(YacTb B pegakuum, BBegeHHoN B gericteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
®3. - Cm. mpeaplayLLyo PeAaKLMIo)

7. YacTtb ytpatuna cuny ¢ 6 mapta 2018 roga - ®PenepanbHbiii 3akoH OT 5 pekabpsa 2017 roma N 392-93. - Cwm.
apenbiayLyo peaakumio.

8. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbil 3akoH OT 5 aekabpa 2017 roga N 392-93. - Cwm.
apenbiayLyo peaakumio.

9. HesaBucumasi oueHKa kavyecTBa YCMOBUIA OKa3aHWUsl YCMyr OpraHu3auusiMu coumarbHOro obCnyXvBaHUS MPOBOAUTCS
06LLIECTBEHHBIMM COBETAaMM MO HE3ABMCMMOWM OLIEHKE Ka4yeCTBa He 4allle YeM OfWH pa3 B FO4 U He pexe YeM oauH pa3 B Tpu
rofa B OTHOLLUEHUM OOHOM U TOW XXe opraHu3aumm.

(YacTb B pegakunn, BBeaeHHoN B fenctene ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - Cm. mpeablAyLLy0 PeaaKLmio)

10. OBwecTBEHHbLIE COBETHI MO HE3ABUCMMOWN OLIEHKE KavyecTBa:
(A63au B pegakunn, BBeaeHHon B aencrtene ¢ 6 mapta 2018 roga ®eaepanbHbiv 3akoHOM OT 5 Aekabpa 2017 roga N 392-
®3. - Cm. npeapiayLLYyo peaaKLmio)

1) onpenensitoT nepedHn opraHmsauuin coumnaribHoro OGCJ'Iy)KMBaHVIFI, B OTHOLWUEHUN KOTOpPbIX MPOBOAUTCA He3aBUCUMaA
OLEHKa,

2) npvHUMaloT yvacTue B pacCMOTPEHUM MPOEKTOB [OKyMeHTauuuM O 3akynkax paboT, ycnyr, a Takke MpOoeKToB
rocyapCTBEHHbIX KOHTPAKTOB, 3aKroYaeMblX YMOMNHOMOYEHHbIM defepanbHblM  OpraHOM  UCMOMHUTENbLHON  BracTy,
YNOITHOMOYEHHbIMW  OpraHamn cyobekTtoB Poccuiickon ®degepaumm C opraHusaumen, Kotopasl OCyLLeCTBnsieT cbop u
0bo0ueHne MHOpMaUUM O KavyecTBe YCIOBWUW OKalaHWsl YCNyr OpraHusaumsiMy coumarnbHoro obcnyxuBaHusa (ganee -
oneparop);

(MyHKT B pegakumu, BBeAeHHon B aencrtene ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 roga N 392-
®3. - Cm. npeaplayLLyo peaakLmio)

3) ytpatun cuny ¢ 6 mapta 2018 roga - ®enepanbHbi 3akoH OT 5 aekabpa 2017 rona N 392-03 - cMm. mpeablayLLyo
penakuuio;

4) oCyLLEeCTBNSAT HE3aBUCUMYIO OLEHKY KadeCTBa YCrOBUIA OKa3aHUs YCMyr OpraHu3aunsiMmM coumanbHOro obcnyxmBaHus
C y4eTOM MHGOpPMaLMK, NPeacTaBNeHHON ONepaTopomM;

(MyHkT B pepakuun, BBeAeHHON B Aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 aekabpsa 2017 rona N 392-
®3. - CM. npeaplayLyio peaakumio)

5) npencTaBnslT COOTBETCTBEHHO B YMOMHOMOYEHHbIN (deeparnbHbli OpraH UCMOMHUTENBHON BrAcTW, YNONMHOMOYEHHbIE
opraHbl cybbektoB Poccuiickon ®depepaumm pesynbraTbl HE3aBUCMMOM OLIEHKU KayecTBa YCMOBWUWA OKasaHUs  ycnyr
OpraHu3aLmsMmn cCoLumanbHOro obCnyxMBaHus, a Takke NPeAoXeHus ob ynyylleHny KavecTBa X AeaTenbHOCTH.

(MyHKT B pegakumu, BBeaeHHon B aenctane ¢ 6 mapta 2018 roga PenepansHbiM 3aKkoHOM OT 5 Aekabpa 2017 rona N 392-

®3. - Cm. NpeaplayLLyo peaaKLmio)

11. 3aknoveHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbIMNONMHEHWe paboT, okasaHue ycnyr no cbopy m ob6obLieHuto
WHoOpMaLMM O KayeCTBE YCIOBWMIA OKasaHWs YCMyr OpraHu3auusiMm CcoumarnbHOro OOCMyXMBaHMS OCYLLECTBRSETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuiickon ®PefnepaLnum 0 KOHTPaKTHOM cucteme B chepe 3aKynok ToBapos, paborT, ycnyr
Ans obecneyeHns rocyoapCTBEHHbLIX WU MYHUUMNANbHbIX HYXA. YMNONMHOMOYEHHbIA heaepanbHbIi OpraH WCMONHUTENBHON
BMacTu, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOW Bnactu cyobektoB Poccuiickon ®efnepauum no pesynsratam 3akmoyveHust
rocy0apCTBEHHbIX KOHTPAaKTOB OhOpMIsOT pelleHne ob onpegeneHun onepartopa, OTBETCTBEHHOrO 3a cbop u obobuieHune
MH(OPMaLIMKN O KAYECTBE YCMOBMI OKa3aHWs yCrnyr OpraHM3aumsMy coumanbHOro 06CnyxuBaHus, a Takke npu HeobxoguMocTu
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NPEeAOCTaBNAT onepaTopy 0O0LWenoCTynHy WMHAOPMaUMIO O AeATENbHOCTU AaHHbIX OpraHusauui, opMmnpyemyro B
COOTBETCTBUWN C rOCYQAPCTBEHHON N BEAOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbLIO (B Crlydae, ecriv OHa He pa3MelleHa Ha
oduumnanbHOM canTe opraHusaumn).

(YacTb B pegakunn, BBeaeHHoW B aenctene ¢ 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 5 aekabpa 2017 roga N 392-
®3. - Cm. NpeaplayLLyo peaakLmio)

12. MNMocTynueLlaa COOTBETCTBEHHO B YNOMHOMOYEHHbIN befeparnbHblil opraH UCMOMHUTENBHON BNacTU, YNOMHOMOYEHHbIE
opraHbl cybbekTtoB Poccuickon degepaumu nHdopmaums o pesyrnbraTtax He3aBUCUMOW OLIEHKM KayecTBa YCMOBUI OKa3aHus
yCnyr OpraHusauusiMy couuvanbHOro oOCnyXMBaHMS NOANEXMT 00A3aTeNbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHamu B
MECSIYHbIA CPOK U YYUTBIBAETCA MMM NpU BblpaboTKe Mep MO COBEPLUEHCTBOBAHNIO AEATENbHOCTU OpPraHn3auuin coumansHOro
06CnyXmMBaHUS.

(YacTb B pegakuum, BBegeHHON B gerictere ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
®3. - CM. npeaplayLyio peaakumio)

13. ViHdbopmauus o pesynbraTax He3aBUCUMOW OLEHKU KavyecTBa YCMOBUMA OKa3aHWsi YCNyr OpraHu3aumsiMm coumarnbHOro
06CnyXMBaHUS pa3meLlaeTcsl COOTBETCTBEHHO:

(A63au B pegakuum, BBegeHHon B Aenctere ¢ 6 mapta 2018 roga PenepanbHbiv 3akoHOM OT 5 Aekabps 2017 rona N 392-
®3. - CM. mpeabIAyLLY0 PeAAKLIMIO)

1) ynonHomoueHHbIM cbegepanbHbiM OpraHoOM WCMOMHUTENBHOW BRacTM Ha oduumManbHOM canTe Ans pasMeLleHus
WHOPMALIMM O FOCYAAPCTBEHHLIX N MyHULMNANbHBIX YYpexXaeHnsx B cetn "VIHTepHeT",

2) ynonHOMOYeHHbIMK opraHamu cybbektoB Poccuiickon defepaumm Ha cBOMX oduumanbHbIX canTax n oduumansHoOM
canTe ons pasmelleHnsa nHopmMaLlmm o rocyaapCTBEHHbIX U MYHULMNANbHBLIX yYpexaeHusx B cetn "NHTepHeTt".

(MyHKT B pegakumun, BBeaeHHon B aencrtane ¢ 6 mapta 2018 roga PenepansHblM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - Cm. NpeaplayLLyo peaakumio)

14. CocTtaB uvHopMauum o pesyrnbraTax He3aBMCMMOW OLEHKM KadyecTBa YCMOBWUW OKasaHus YCryr opraHusauusMu
coumanbHOro o6CnyXuMBaHUA, BKMYas eauHble TpeboBaHUSA K Takow WHdopMauum, U NOpPSAOOK ee pasMelleHWs Ha
odmumanbHOM canTe Ang pasmeLleHns MHopMaLmm O rocyaapCTBEHHbIX Y MyHULMNANbHbIX yupexaeHusax B cetn "HTepHet"
onpegensitoTcs  ynonHomoyeHHbiM [MpaButensctBoM Poccunckon Pepepaunn depgepanbHbiM  OpraHOM  MCMONTHUTENBHOWM
BNacTu.

(YacTb B pegakumn, BBeaeHHoM B aenctene ¢ 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 5 fekabpa 2017 roga N 392-
®3. - Cm. npeablayLLyo peaaKLmio)

15. YNONMHOMOYEHHLIN doeaeparnbHbIi OpraH UCMONMHUTENBHOW BMACTW, YNOMHOMOYEHHbIe opraHbl cyobekToB Poccuickonm
depepauun 1 opraHmMsalmmn coumanbHoro obcnyxmnsaHnsa obecnevnBaloT Ha CBOMX odmumanbHblX canTax B cetn "MHTepHeT"
TEXHNYECKYIO BO3MOXHOCTb BbIPaXXEHMUS1 MHEHWIA MOryyYaTensmMm yeryr n UHbIMW rpagaHamn O KadecTBe YCIOBUI OKa3aHus
3TUX YCIyr.

(YacTb B pegakuum, BBegeHHoN B gericteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
®3. - Cm. mpeaplAyLLyo PeAaKLMIo)

16. KoHTponb 3a cobniogeHuem npoueayp MpoBedeHUs] He3aBUCUMOW OLIEHKM KavecTBa YCMOBUW OKal3aHus ycryr
OpraHu3auusiMM  CoUManbHOro OOCMYXMBAHUS OCYLLECTBMSIETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
depepauuu.

(YacTb B pegakuum, BBegeHHON B gerictere ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - CM. mpeablAyLLY0 PeAaKLIMIO)

17. PykoBoguTenu rocyfapCTBEHHbLIX OpraHu3auuin counanbHOro obCcnyxmBaHUss HECYT OTBETCTBEHHOCTb 3a HEMPUHATUE
Mep MO YCTPaHEHUD HELOCTATKOB, BbISIBMEHHbIX B XOAE HE3aBUCUMOW OLEHKM KadyecTBa YCMOBWUWA OKal3aHus yCryr
opraHusauusiMm coumanbHOro obCnyXMBaHMS, B COOTBETCTBMM C TPYAOBbLIM 3akoHOOATENbCTBOM. B TpyaoBbix AoroBopax C
PYKOBOAMTENSAMU OpraHM3auuin coumnarnbHOro obcnyxuBaHUs B Mokasatenn 3deKkTUBHOCTM paboTbl  pyKoBOAMUTENEWN
BKIMKOYAKOTCA pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KavecTBa YCMOBUIW OKasaHWsi YCMyr opraHusauusiMM  CouMarnbHOro
06Cny)XMBaHUS U BbINOMHEHMS NaHa Mo YCTPaHEeHNO HEAOCTATKOB, BhISIBNIEHHbIX B XO4€E TAKOW OLIEHKM.

(YacTb gononHutensHoO BKkNtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 roga N 392-93)

18. Pe3yanaTb| He3aBUCMMOM OLIEHKM KayecTBa ycnosvuh OKasaHuA ycnyr opraHmsaunammn couunarbHOro 06Cﬂy)KVIBaHVIF|
y4UTbiBalOTCA MNpU OLEHKe Sd)(*)eKTMBHOCTVI OeATenbHOCTN pykoBoauTena YNOJIHOMOYEHHOro q)e,qepaanoro opraHa
MCMNOMHUTENBbHOW BNAcTU, BbICLUNX OOIMKHOCTHBIX JnL (pyKOBO,CI,MTeJ'Ieﬁ BbICLUNX UCMOSTHUTESbHBIX OPraHoB rocyaapcTBEeHHON
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Bnactn) cybbektoB Poccuiickon depepauumn n pykoBOaMTENENW OpPraHoOB MCMONMHUTENbHOW Briactu cybbekToB Poccuiickon
depepauuu.
(YacTb gononHutenbHO BkNtoYeHa ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabps 2017 roga N 392-93)
(Ctatbsa gononHuTenbHo BkModeHa ¢ 1 sHBaps 2015 roga PeanepanbHbiM 3akoHoM oT 21 mtonsa 2014 rona N 256-D3)

CTATbA 24. UHOPOPMALMOHHBLIE CUCTEMbI B C®OEPE COLIMATIBHOIO OBCINYXXUBAHUA

1. WHdopMaUMOHHbIMK cuCTEMamMn B cdepe coumarnbHoro obcnyxuBaHus (ganee - WHGOPMaUMOHHbIE CUCTEMbI)
ocyLlecTBnsaTcsa cbop, XpaHeHne, obpaboTka M nNpegoctaBneHne MHoopmMaLmm O NOCTaBLUMKAxX couManbHbIX yCnyr (peecTp
MOCTaBLLMKOB COUMarnbHbIX YCNyr) M O nomydaTensx couuanbHbiX ycnyr (peructp nonydatenen couumanbHbIX YCnyr) Ha
OCHOBaHWW JaHHbIX, NPEACTaBNSEeMbIX NOCTaBLLMKAMMW COLMANbHBIX YCIYT.

2. Onepatopamu MHMOPMALMOHHBLIX CUCTEM SBMSAKOTCA YMNOSIHOMOYEHHBLIN opraH cybbekta Poccuiickon Pegepaunn um
opraHusaLmu, ¢ KOTOpPbIMY YKa3aHHbIA opraH 3aknioymnn 4oroBopbl 06 akcnnyaTauumn MHOPMaLNOHHBIX CUCTEM.

3. VHdopmaumsa, cogepxawascad B MHPOPMALMOHHBLIX CUCTEMAx, UCMOMb3yeTcd B LendaxX MOHUTOpPMHra couumaribHOro
06CnyXMBaHUsA, OCYLLECTBINEHMS FOCY0APCTBEHHOIO KOHTPONs (Hag3opa) B cdhepe coupmanbHOro 06CnyXmMBaHUs B COOTBETCTBUM
co cratben 33 HacTodulero denepanbHOrO 3akoHa W B MHbIX Lensax, OnpedeneHHbiX 3akoHodaTtenbCcTBoM Poccuickon
depepauuu.

Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"
CTATbA 25. PEECTP NOCTABLUMKOB COLUMANDBHbLIX YCNYT

1. PeecTp nocTaBLWMKOB coLmarnbHbIX yenyr doopmupyetcs B cyobekte Poccunckon ®enepaumm.

2. BkntoyeHve opraHmsaumii coumarnbHoro obcnyxmBaHnst B peecTp NnocTaBLMKOB CoLMarnbHbIX YCIYr OCYLLECTBSIETCS Ha
006pOBONBLHOM OCHOBE.

3. PeecTp nocTaBLLMKOB coLMaribHbIX YCNYTr COOEPXUT CneayoLLyo nHdopmMauuio:
1) permcTpaumoHHbIN HOMEP YHETHOM 3anucu;
2) nonHoe u (ecnu nMeeTcs) CokpalleHHOe HauMeHoBaHMe NOoCTaBLLUMKa coumnanbHbIX YCAYT;

3) pata rocynapCTBEHHOW perMcTpauuy pUAMYECKOro nuua, WHAMBUAYANbHOrO NpearnpuHMMaTtens, sIBAsOLLMXCS
nocTaBLLMKaMm1 coLmarnbHbIX YCIyr;

4) opraHu3aLMoHHO-MpaBoBasi popMa NocTaBLUMKa coLmanbHbIX YCnyr (415 PUONYECKUX MnL);

5) appec (MecTo HaxoXOeHUsl, MecTo MPefoCTaBnNeHMsT coLmanbHbIX YCyr), KOHTAKTHLIN TenedoH, agpec aMeKTPOHHOM
MoYTbl MOCTaBLLMKa CoLManbHbIX YCIyT;

6) dhamunusi, umsl, OTYECTBO PYKOBOAUTENS MNOCTABLLUMKA COLMAnbHBIX YCIYT;

7) nHcbopmaLmst 0 NNLIEH3UAX, UMEIOLLUXCS Y MOCTaBLUMKa coumanbHbIX yenyr (Mpu HeobxogmmocTn);

8) cBegeHua o hopmax coumanbHOro 0bcnyxmBaHus;

9) nepeveHb NpegocTaBnseMbIX coLmarnbHbIX YCryr No oopmMamM coumanbHOro obcnyxmeBaHus U BUAAM coumarnbHbIX YCNyr;

10) Tapudbl Ha NpeaocTaBnsieMble coumanbHbie YCryrm no opmam coumanbHOro o6CnyXKMBaHMUs U Buaam coumanbHbIX
yenyr,

11) Mchopmau,vm 06 obLiem Konmyectse MeECT, npegHa3HavYeHHbIX Anda npenocrtaBieHna couuanbHbIX yCnyr, O Hann4dumm
CcBOGOAHbBIX MECT, B TOM YnCrie no cbopmaM counanbHoro O6CJ'Iy)KVIBaHMFI;

12) nHcpopmaums 06 ycrnoBumax npeaocTaBrneHns counanbHbIX YCNyr;
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13) nHcpopmaums o pesynsraTtax NPOBEAEHHbIX NPOBEPOK;
14) nudopmauus o6 onbiTe paboTbl NOCTaBLLUKA COLMAnbHbIX YCNYr 3a NOCneaHue nATb NeT;
15) nHas nHdpopmaums, onpegeneHHas NpasutenbctBoM Poccuiickon Pegepaunn.

4. PeecTp NMOCTaBLUMKOB coumarnbHbIX yCryr B cyobekte Poccuiickon ®egepaunm pasmelyaercs Ha oduumansHOM canTte
YMONMHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepaumm B cetu "MIHTepHeT" B coOTBeTCTBUM C TpeboBaHusMuM
3akoHogaTenbcTBa Poccuiickon degepauuu.

5. lMocTaBWwmK coumanbHbIX ycnyr ¢ MOMEHTa €ero BKIMKYeHuUA B peecTp MnOoCTaBLUMKOB cCouMarbHbIX YCIyr HeceT
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyaJibHOCTb VIH(bOpMaLLI/IVI, COﬂ,Gp)KBLIJ,GVICﬂ B 3TOM peecTpe.

6. VHopMauma O nocTaBLUMKax couuanbHbIX YCyr pasmellaeTcs B rocygapCTBEHHOW WMHMOPMAaLUOHHOW cucTeme
"EouHaa ueHTpanu3oBaHHas uudposad nnatgopma B couunansHon cdepe”. PasmelleHne W nonyyeHue ykasaHHOW
WHopMaUMM B rocygapcTBEHHOW WHGOPMaUWoHHOW cuctemMe "EamHas ueHTpanu3oBaHHas uudgposasd nnatcgopma B
coumansHon cdepe” ocCyLLecTBNATCS B cooTBeTCTBUM ¢ PenepanbHbiM 3akoHoM oT 17 uona 1999 roaa N 178-93 "O
rocynapCTBEHHON coLMarnbHON NoMoLLn".

(HacTtb gononHuTensHo BKntoveHa PeaepanbHbiM 3akoHoM OT 7 mapta 2018 ropa N 56-93; B pegakuuun, BBEAEHHOW B
aewncteue ¢ 1 aHBapsa 2024 rona PeaepanbHbiM 3akoHOM 0T 25 Aekabpa 2023 roaa N 635-P3. - CM. npeablayLLyo peaakLnio)

CTATbSA 26. PETUCTP NONYYATEJNENA COUUATNBHbIX YCNYT

1. Pernctp nonydyatenen couuanbHbix ycryr dopmupyeTcs B cyobekTe Poccuiickon ®egepaumm Ha OCHOBaHUM AaHHbIX,
npegocTasnseMbIxX NOCTaBLUMKaMU coLmanbHbIX YCYT.

2. Peructp nonyyartenen coumanbHbIX YCNYr COAEPKUT CNEAYOLLYI0 MHGOPMAaLMIO O Nnofy4vatene coumarnbHbIX YCIyr:
1) perMcTpaumoHHbIN HOMEpP YHETHOM 3anucy;

2) hamunug, nms, oT4ECTBO;

3) AaTta poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTaKTHbIN TeNedoH;

6) cTpaxoBon HOMep MHAMBUAYANbLHOIO NULEBOrO CYETA;

7) cepusi, Homep nacnopTa U AdaHHbIe MHOTO AOKYMEHTA, YAOCTOBEPSIOLLENo NINYHOCTL, AaTa Bblhaun 3TUX 4OKYMEHTOB U
HauMeHOBaHMWE Bbl4aBLUErO MX OpraHa;

8) pnarta obpalleHus ¢ NpocbOor 0 NpefoCTaBNeEHNM CoOUManbHbIX YCYT;
9) nata ohopMneHnst 1 Homep UHANBMAYaANbHON NPOrpamMmbl;

10) HauMeHoBaHWe MOCTaBLUMKa UM HAaUMEHOBaHUS MOCTaBLUMKOB COLMAnbHbIX YCNYT, peanuayolmx UHONBUOYanbHYyH
nporpammy;

11) nepedvyeHb counanbHbIX YCnyr, NnpeoCTaBleHHbIX U NpeaoCTaBnAeMblX nony4vartento counanbHbIX yCrnyr B COOTBETCTBUA
C 3aKIMr4eHHbIM OroBOpoM O npenocCTtaBrieHnn counalibHbIX yCryr C yka3aHnem Tapl/l(bOB, CTOMMOCTHK couMarnbHbIX yCnyr ana
nony4arend counarnbHbIX yCcnyr, NCTOYHUKOB d)l/IHaHCI/IpOBaHI/IFl, nepnoan4HOCTU M pe3ynbraTtoB UX NPeaoCTaBIIEHUA;

12) nHas nHdpopmaums, onpegeneHHas MNpaesutenbcTBom Poccuickon ®enepaumu.
3. VHdopmauma o nonyyatensax couuanbHbIX YCIyr, a Takke O couuanbHbIX Ycnyrax, npefocTaBnsieMblX MM B

COOTBETCTBUN C HacToAWwmMM PeaepanbHbIM 3aKOHOM, pasMeLLaeTcs B rocyaapCTBEHHOW MHdopMaunoHHon cucteme "EguHas
LeHTpanusoBaHHasa uudpoBas nnatgopma B coumanbHou cdepe". PasmelleHre v nonyvyeHume ykasaHHOW WHpopmaumu B
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rocyaapCTBEHHOW WMH(opmaLMOHHOM cucTteMe "EAMHaa LeHTpanu3oBaHHas umdpoBas nnatgopma B coumanbHon cdepe”
OCYLLECTBNAOTCA B COOTBETCTBUM C PeaepanbHbiM 3akoHoM oT 17 uona 1999 rogpa N 178-®3 "O rocyaapcTBEHHOM
coumanbHom nomMoun”.

(YacTtb gononHuTenbHo BktoveHa PeaepanbHbiM 3akoHoM OT 7 mapta 2018 ropa N 56-93; B pegakuuun, BBEAEHHON B
aencteue ¢ 1 aHBaps 2024 rona PeaepanbHbIM 3akoHOM 0T 25 aekabpa 2023 roaa N 635-P3. - Cm. npeablayLLyo penakLmno)

CTATbA 27. TPEBOBAHUA K NOPAOKY NMPEOOCTABIIEHUA COLIMATIbHBLIX YCITYT

1. rlOpﬂLl,OK npegocrtaBneHna counanbHbIX ycnyr obsizateneH ans UCNonHeHUs NOCTaBLUMKaMK CoLmanbHbIX ycnyr.

2. Mopsagok NpegocTaBneHusl coumanbHbIX YCRyr yCcTaHaBnmuBaeTcs no ¢hopMam coumarnbHOro ob6CnyXuBaHWs, Buaam
coumarnbHbIX YCIyr U BKIoYaeT B cebs:

1) HanmMeHoBaHWe counanbHOM YCnyru;

2) cTaHfapT coumanbHOM yCryru;

3) npaBuna npegocTaBneHns counanbHom yenyrm 6ecnnatHo nubo 3a NnaTy unmu YacTUYHyo nnary;

4) TpeboBaHNA K 4eATENbHOCTU NOCTaBLLMKA COLMarnbHON yCryru B cdhepe couuanbHOro obcnyxnBaHus;

5) nepeyeHb OOKYMEHTOB, HEOOXOAMMbIX ANs MPEAOCTaBMNEHWUst COUMarbHOM YCMNyrn, C yKa3aHWeM [OOKYMEHTOB MU
WHoOpMaLMK, KOTopble [AOMMKEH MNpPeAcTaBWTb Mofy4vaTenb CouuanbHOW YCMnyrM, M [OKYMEHTOB, KOTOpble noanexar
npeacTaBneHnio B paMkax MeXBEeOOMCTBEHHOIO MH(OPMALMOHHOIO B3aUMOAEWCTBUS UMW MPeacTaBnsiloTCs nony4varenem
coumanbHoORn ycnyru no cob6CTBEHHON NHULNATUBE;

6) VHblE NONOXEHNS B 3aBMCMMOCTU OT (hOpMbI COLIMAnbHOrO 06CNYXMBaHWUS, BUAOB COLMarbHbIX YCIyT.

3. CtaHgapT couunansbHOM yCenyru BkAoYaeT B cebsi:

1) onucaHne coumanbHON ycnyru, B TOM Yucrne ee obbewm;

2) CpOKM NpeaocTaBneHus counanbHOM yenyru;

3) nogyLeBon HopmaTneB hMHAHCUPOBAHWS COLManbHON YCRyru;

4) nokasarternv KayecTBa U OLEeHKY pe3ynbTaToB NpefocTaBneHnsa coumanbHOM yenyru;

5) yCrnoBusi NpefocTaBrieHnsi coumaribHOW ycnyru, B TOM YMCIie YCNOBUS OOCTYNHOCTM NpefocTaBrieHusi coumnasibHON
ycnyrm onst MHBanuaoB U APYrux NuL, C y4eTOM OrpaHnYeHnin NX XXU3HeLeaTeNbHOCTHY;

6) UHble HeobxoaMMble AN NPEAOCTABNEHUS COLMAnbHOM YCIYrn MOMOXEHUSI.

CTATbA 28. MEXXBEOOOMCTBEHHOE B3AVIMOJ],EI7ICTBI/IEVI'IPVI OPIrAHU3ALIMU COLINATIBHOIO
OBCJTYXXUBAHUA B CYBBLEKTE POCCUMCKOU ®EOEPALINUA

1. MexBeoomcTBEHHOE B3aMMOLEWCTBME MpUM OpraHM3auumn couuanbHoro obcnyxuBaHus B cybObekTe Poccuinckonm
denepaumnn 1 coumanbHOrO CONPOBOXAEHUSA OCYLLECTBIISIETCS HA OCHOBE perfameHTa MeXBEAOMCTBEHHOIO B3aMMOLENCTBUS,
onpeaensitoLEro coaepXaHne U Nopsifok AeVCTBUIA OpraHoOB rocy4apCTBEHHOW BnacTtu cybbekTa Poccuiickon degepaumm B
CBSA3N C peanunsaumen nonHomounn cybbekta Poccunckon ®egepaumm, yCcTtaHOBNEHHbIX HacTosAwmM PeaepanbHbiM 3aKOHOM.

2. PernameHT MeXXBeJOMCTBEHHOIO B3auMOAENCTBUA onpeaenserT:

1) nepeyeHb oOpraHoB rocygapcTBeHHOM Bnactu cybbekta  Poccuiickon  depepaumu,  OCYLLECTBISIOLNX
MeXBEOOMCTBEHHOE B3aMMOAENCTBYUE;

2) BuApbl 4eATENBHOCTH, OCYLLECTBNSEMON opraHaMu rocyfapCTBEHHON BracTu cybowekta Poccuickon denepauuu;
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3) nopsaoK M opMbl MEXBESOMCTBEHHOIO B3aUMOLENCTBUS;
4) TpeboBaHusa k cogepxkaHuto, opMam 1 ycnosnsiMm obmeHa MHopmaumen, B TOM YMCIe B SNEKTPOHHON hopMmeE;

5) mMexaHusMm peanusauum MepONpUSTUA MO COLManbHOMY COMPOBOXAEHWIO, B TOM 4YMCe MOPSAOK MpUBMEYEHUs
opraHusaLuii K ero OCyLLECTBIEHNIO;

6) NopsIAOK OLEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aMMOAENCTBUSI.
(MyHKT B pegakumm, BBeaeHHou B gericteue ¢ 1 uonsa 2021 roga ®enepaneHbiM 3akoHom ot 11 uoHa 2021 rona N 170-93.
- CM. mpeablayLLyo peaaKLmio)

CTATbSA 29. NPOPUNAKTUKA OBCTOATENBLCTB, OBYCNOBIIMBAKOLWUX HYXKOAEMOCTb N'PAXXOAHUHA B
COLUMANNIbHOM OBCNYXUBAHUU

1. TNpodunaktnka o6CTOATENLCTB, OOYCMOBMMBAIOWMNX HYXXOAEMOCTb rpaXgaHuWHa B coumManbHOM  OBChyXuBaHWU,
OCYyLLIeCTBNSIETCSA NyTEM:

1) obcneqoBaHUsl YCNOBUW XU3HEOEATENbHOCTU TPaXdaHuHa, onpederneHnst NMpPUYMH, BIUSIOWUX Ha YXyALEeHUe 3TUX
YCNOBUI;

2) aHann3a [OaHHbIX FOCWJ,apCTBeHHOPI CTaTUCTUYECKON OTYETHOCTH, nposegeHna npu HeO6XOﬂ,I/IMOCTI/I BbI60pOHHbIX
coumonorn4ecknx onpocos.

2. Meponpuatua no npodunakimke ob6CTOATENbCTB, OOYCNOBNMBAOLWMX HYXAaeMOCTb rpaxgaHWHa B couuanbHOM
obcnyxvBaHnW, OCYLLUECTBNATCA B TOM 4YWCMEe B paMKax pernoHanbHbIX MporpamMmm coumanbHoro obcnyXuBaHuWs,
YTBEPXAEHHBLIX OpraHaMu rocyaapcTBeHHOM Brnactu cyobekTtoB Poccuickon ®eaepaumu.

MABA 8. PUHAHCUPOBAHUE COLUAJIbHOIO OBCITYXKUBAHUA U YCINIOBUA OMINATbI COLUMATIbHbLIX
ycnyr

CTATbA 30. PMUHAHCOBOE OBECINEYEHUE COLUUAIIBHOIO OGCNY>XXUBAHUA

1. 'cToMHMKaMu CbVIHaHCOBOFO obecrnevyeHus couwnanbHoro OGCJ‘Iy)KI/IBaHI/IFl ABNAKTCA:

1) cpenctBa GroaxeToB GlomxkeTHOM cuctembl Poccuiickon denepauun;

2) 6J'IaFOTBOpI/ITeJ'IbeIe B3HOCbI 1 NOXepTBOBAHUA,

3) cpeacTea nonyaneneVl coumarnbHbIX YCIyr npu npegocrtaBneHnn counarnbHbIX YCIyr 3a niarty Uimn YaCtu4yHyro nnary;

4) noxoabl OT Flpe,Cl,FIpI/IHI/IMaTeJ'IbCKOIZ U NHON I'IpVIHOCFILLLeIZ aoxoa AeATeribHOCTH, OcyLIJ,eCTBJ'IﬂeMOIZ opraHn3aunamm
couunanbHoro O6Cﬂy)KI/IBaHI/IF|, a Takke MHble He 3anpeLlleHHble 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe obecrevyeHne OeATEeNbHOCTU OpraHM3auUuii CouManbHOro OBCMYXMBAHWUA, HaXOOALMXCA B BeOeHUu
denepanbHbIX OpraHoB WCMOMHUTENbLHOW BNAacTW, OCYLUECTBNAETCS B COOTBETCTBUM C OHOOXKETHLIM 3aKoHOAATEeNbCTBOM
Poccuiickoi degepaumnn 3a cyHeT cpeacTs deeparnbHoro Gookerta, a Takke 3a cHeT CpeacTs nonydyaTtenei counanbHbIX Yenyr
npu NpeaocTaBneHn couuanbHbIX YCryr 3a NnaTty Uy YacTUYHYo nnary.

3. duHaHcoBOe obecneyeHne aeaTenbHOCTM OpraHM3auuin colmanbHoro obenyxmneaHusa cyébekta Poccunckon ®enepaumm
OCYLLECTBNSIETCA B COOTBETCTBMM C OLOOKETHBIM 3akOHOAATENbCTBOM Poccuiickoin Pegepauumn 3a cHeT CPencTB OroakeTa
cybbekta Poccuiickon ®epepaumn, a Takke 3a CYET CPEACTB rMonyyaTtener couuanbHbiX YCryr npu npegocTaBrieHun
coumanbHbIX YCNyr 3a NnaTty Unn YacTUYHyo nnary.

4., O®uHaHcoBoe obecnedeHne nNpedocTaBreHUs  coumarnbHbIX — YCIYr  HEerocygapCTBEHHbIMU  OpraHu3aumsMu,
MHOVBMAOYaANbHbIMKM  NPEANnPUHUMATENSMU,  OCYLLECTBASAOWMMN  OEATENbHOCTb MO coumarnibHoMy  OOGCNyXuBaHWO, U
NPEeAoCTaBNSAWMMA  couManbHble  YCRyrm  counanbHO  OPUMEHTUPOBAHHBIMM — HEKOMMEPYECKMMU  OpraHmsaumsiMu
OCYLLECTBNSIETCA NyTEM NpenocTaBrieHMs cybcmaumi M3 COOTBETCTBYHOLLEro OwmkeTa OrogkeTHOM cuctembl Poccuinckonm
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degepauun B COOTBETCTBUM C BrOAXEeTHbIM 3akoHodaTenbCcTBOM Poccuiickon ®epepaunn, npoBeaeHUs 3aKynok coumanbHbIX
yCnyr B COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccuiickon degepaumm O KOHTPAKTHOM CUCTEME B cdepe 3aKyrnok TOBapoB,
pabot, ycnyr ana obecneyeHusi rocyadapCTBEHHbIX W MyHMUMMNAmNbHbIX HYXA, a Takke 3a cdeT cpeacTB nonydvarenew
coumanbHbIX YCNyr Npu NpeocTaBneHnn coLumanbHbIX YCNyr 3a NnaTty UM YacTUYHYo nnary.

5. YNonHOMO4YeHHbI deaeparnbHbii opraH WCMNOMHUTENBHOM BNacTh, YMNONTHOMOYEHHbIN opraH cyobekta Poccuiickon
denepauun BnpaBe nNpuBMeKaTb WHble MWCTOYHUKM (DUHAHCMPOBAHMS COLUMArbHOrO OOCMyXMBaHUSA, B TOM 4ucne Aans
peanu3aumm COBMECTHbIX MPOEKTOB B AaHHOW caepe.

6. Mopsipok pacxogoBaHUs CpefcTB, 0OpasoBaBLUMXCS B pesyrbTate B3MMaHUS Nnatbl 3a NpefocTaBreHne coumanbHbIX
yCRnyr, yCTaHaBnMBaeTCs:

1) daenepaanblm opraHom MCMNOMHNTENBbHON BNactu - gns opraHvl3aL|,|/||7| counanbHOro O6CJ'Iy>KVIBaHI/IF|, HaxoaAwunxcd B
BeadeHUn dae/:l,epaanblx OopraHoB NCMOSNTHUTENbHON BNacTH;

2) yNONMHOMOYEHHbIM opraHoMm cybbekta Poccuickon ®epepaumm - ANs opraHM3aumii couumanbHOro o6CnyXuBaHUSA
cybbekTta Poccuiickonn Pegepauun.

7. MNopsipok pacxogoBaHWs CpefcTB, 06pa3oBaBLUMXCA B pe3ynbrate B3MMaHus nnatbl 3a NpefocTaBlieHne coumanbHbIX
yCnyr, [OOSKeH npefycMaTpuBaTb BO3MOXHOCTb MCMOMb30BaHWA 3TUX CPEACTB Ha TeKyLyl OEeATEeNbHOCTb, pasBuTuE
opraHusaLuum coumanbHoro o6cnyxunBaHusl, CTUMYNMPOBaHWE ee PaGOTHUKOB.

8. Ecnu rpaxxgaHuH nosnyyaeT coumanbHble YCryru, NpeaycMoTpeHHble UHAMBUAYanbHON NporpaMMoi, Y NocTaBLmka unm
MOCTAaBLLMKOB COUMarbHbIX YCIyr, KOTOpble BKIIOYEHbl B PeecTp MOCTaBLUMKOB coumanbHbIX ycnyr cyGbekta Poccuiickoii
denepaumn, HO He Y4acTBYIOT B BbINOSIHEHWUM TOCYAAPCTBEHHOMO 3afaHus (3akasa), MOCTaBLUMKY WU MNOCTaBLiMKaMm
coumanbHbIX YCNyr BbIMfaynMBaeTcs KOMMeHcauusi B pa3Mepe W B Mopsigke, KOTopble Onpeaensiorcs HOpMaTUBHLIMU
npaBoBbIMM akTaMu cybbekTa Poccuiickon deaepaumu.

9. ®duHaHcoBoe obecneyeHne NpegocTaBneHns coumnarbHbIX YCNyr B paMKkax UCMOMHEHUS rocyAapCTBEHHOMO coumnarnbHOro
3aKasa Ha oOKasaHWe rocygapCTBEHHbIX YCnyr B cdpepe coumanbHOro obcryXuBaHWUsS OCYLLECTBISIETC B COOTBETCTBUM C
denepanbHbiM_3akoHoM "O rocyaapcTBeHHOM  (MyHMLIMNANbHOM) _COLManbHOM _3aka3e Ha okasaHWe [ocyOdapCTBEHHbIX
(MyHMUMNanbHbLIX)_YCNyr B coumansHon cdepe” 3a cueT cpeacTs OromkeToB GrogkeTHOM cucteMbl Poccuinckon depgepaumu, a
Takke 3a CYeT CpefcTB noslyyatenein coumarnbHbIX YCNyr Npu npenocTaBreHun coumarnbHblX YCnyr 3a nnaTy Mnn 4acTUYHYHo
nnary.

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

(YacTtb pononHuTenbHO BKtoveHa ¢ 1 ceHTabps 2020 roga PenepanbHbiM 3akoHom oT 13 miong 2020 rona N 190-93)

MonoxeHusa YyacTn 9 HacTosILEN CTaTbM CO OHS BCTyNneHus B cuny PenepansHoro 3akoHa ot 13 miona 2020 roga N 190-
®3 n go 1 anBapsa 2025 roga AenCTBYOT B OTAENMbHLIX cyObekTax Poccuickon degepaunm, nepedeHb KOTOpbIX YTBEpXKOaeTcs
MpaButenbctBoM Poccunckon degepauunm B COOTBETCTBUM C YacTbio 1 cTtaTtbum 28 PenepanbHoro 3akoHa "O rocyaapCTBEHHOM
(MyHMLMNanbHOM)_coLmnanbHOM 3aKase Ha okasdaHWe rocyapCTBEHHbIX (MyHUUMNANbHbIX) YCnyr B couumanbHon cchepe”, - cm.
OyHKT 2 ctatbk 3 PenepanbHoro 3akoHa ot 13 monsg 2020 ronga N 190-93.

CTATbA 31. NPEAOCTABIIEHUE COUUATNBHbIX YCNYI BECIJTIATHO

1. CoumanbHble ycryrv B oopMe coumanbHoOro obCnyKMBaHuUs Ha OOMY, B MOMycTaLuMoHapHOM U CTauMoHapHoOW dhopmMax
coumansbHoro o6enyxnBaHus NpegocTaensoTes GecnnatHo:

1) HeCOBEpPLUEHHONETHUM OETAM;

2) nuuam, NocTpagaBlUMM B pesyrbraTte Ype3BblHaHbIX CUTYaUMA, BOOPYXXEHHbLIX MEXHALNOHAmbHbIX (MEX3THUYECKNX)
KOHPSINKTOB;

3) nuBanugam Benukoit OTe4ecTBEHHONM BOVIHbI;
(MyHKT gONONHUTENBLHO BKMNtoYeH ¢ 1 aHBapst 2023 roga PenepanbHbiM 3akoHOM OT 28 aekabps 2022 rona N 570-93)

4) yyactHukam Benvkon OTeuecTBEHHON BONHBI;
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(MyHKT goNoNHUTENBLHO BKMNtoYeH ¢ 1 aHBapst 2023 roga PenepanbHbiM 3akoHOM OT 28 aekabps 2022 rona N 570-93)

5) nHeanugam 60eBbIX OENCTBUIA;
(MyHKT gONONHUTENBLHO BKMNtoYeH ¢ 1 aHBapst 2023 roga PenepanbHbiM 3akoHOM OT 28 aekabps 2022 rona N 570-93)

6) nuuam, HarpaxgeHHbIM 3HakoM "XKuTento 6rnokagHoro JleHuHrpaga";
(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2023 roga PeneparnbHbiM 3akoHOM 0T 28 nekabpa 2022 rona N 570-93)

7) nMuam, HarpaxzaeHHbIM 3HakoM "Kutenb ocaxxgeHHoro Cesactonons”;
(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2023 roga PeneparnbHbiM 3akoHOM 0T 28 nekabpa 2022 rona N 570-93)

7_1) nuuam, HarpaxaeHHbIM 3HakoM "Kutenb ocaxgeHHoro CtanuHrpaga”;
(MyHKT gononHuTenbHO BKMtoveH PefepanbHbiM 3akoHom OT 28 anpens 2023 roga N 137-93)

8) nuuam, pabotaBwum B nepuog Benuvkont OTeyecTBEHHOW BOVHbLI HA 0ObEKTaxX MPOTMBOBO3AYLUHON 0BOPOHbLI, MECTHON
NPOTUBOBO3AYLLUHOM 0O0POHKI, HA CTPOUTENBCTBE 0OOPOHUTENBHBIX COOPYXXEHUIN, BOEHHO-MOPCKMX 6a3, aspoapoOMOB U ApYyruxX
BOEHHbLIX OOBbEKTOB B Mpefenax TbiIOBbIX FpaHuL, OelCTBYHOLLMX (DPOHTOB, OMEpPauMOHHbIX 30H AENCTBYHOLWMX prioToB, Ha
NPUMPOHTOBLIX Y4acTKax JXenesHblX W aBTOMOOMIbHbLIX [OPOr, 4YNleHaM 3KuMnaXen CyAOB TpaHCMOPTHOro droTa,
WHTEPHMPOBAaHHLIM B Ha4yane Benukon OTevecTBEHHONM BOMHbI B MOpTax APYrMX rocyaapcTB.

(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2023 roga PeneparnbHbiM 3akoHOM OT 28 fnekabpa 2022 rona N 570-93)

2. CoumanbHble ycnyrn B popme coumanbHOro obcnyxuBaHusa Ha AOMY M B nonycrtauuoHapHon copMe couunansHoro
obcnyxvBaHna npegoctasnaoTca becnnaTtHo, ecnn Ha faty obpalleHuns cpegHeayLueBOn O0XOA noryyaTens coumarnbHbIX
YCIyr, pacCYMTaHHbIN B COOTBETCTBUM C HOPMAaTMBHBLIMW NpPaBoBbIMW akTamu Poccuiickon depepaummn, HUXe npeaenbHon
BEMNUYMHbLI UK paBeH NpeaenbHON BeNMYMHE CpefHeayLIeBoro goxoaa Ana NpefocTasBneHns coumnanbHbIX yenyr 6ecnnarHo,
YCTaHOBMNEHHOM 3aKOHOM cybbekTa Poccuickon degepauuu.

3. HopmatuBHbIMM NpaBoBbIMK akTamu cyGbekToB Poccuiickoin degepaummn MoryT GbiTb NPedycMOTPeHbI VHble KaTeropum
rpaxaaH, KOTopbIM couuasibHble YCNyru npenocTaBnsaTcs 6ecrnnarHo.

4. Topsigok onpefeneHns cpegHenyLeBoro AoXo4a [Ansi NPedoCTaBneHWUst coumarnbHbIX ycryr GecnnaTtHo Ans uenew
HacToswero degepanbHOro 3akoHa yctaHaBnmBaetcs [paBuTtensctBom Poccuickon degepaumu.

5. Paavep npendencHoON BenuuMHbI CpefHeayleBoro [oxoda [Ans MpegocTaBneHus couumarnbHblX yenyr 6ecnnaTtHo
yCTaHaBnuBaeTcs 3akoHamu cybbekTa Poccuiickont degepaunm 1 He MOXET OblTb HIDKE MONMYTOPHOW BEMUYMHBI MPOXUTOYHOTO
MWHUMYMa, YCTaHOBMEHHOro B cyGbekTe Poccuiickoit defepaumn Onsi OCHOBHBIX CoUManbHO-AeMorpaduyeckux rpynn
HaceneHus.

OelictBne nonoxeHu ctaten 31 Hactosiwero denepanbHOro 3akoHa (B pegakuumn denepanbHoro 3akoHa oT 28 anpens
2023 rona N 137-d3) pacnpocTpaHsieTcs Ha NPaBOOTHOLLEHWs], BO3HMKILME ¢ 1 aHBapsa 2023 roga, - cM. NyHKT 3 crateun 10
denepanbHoro 3akoHa ot 28 anpens 2023 rona N 137-93.

CTATbA 32. ONPEOENEHUE PASMEPA MNINATbI 3A NPEOOCTABIIEHUE COUMATNBHbLIX YCNYT

1. CoumanbHble ycnyrn B popme coumanbHOro obcrnyXmMBaHMS Ha OOMY M B MOnycTauMoHapHon copme coumnanbHOro
obcnyxmMBaHUs NPEAOCTaBMSAOTCS 3a NNnaTty WM 4YacTUYHYK NnaTy, ecnv Ha gaTty obpalleHusi cpegHedyleBOW O0X0n4
nony4atenen couuanbHbIX YCryr, pacCYMTaHHbIN B COOTBETCTBUM C YacTblo 4 crtatbu 31 HacTosuwlero PenepanbHOro 3akoHa,
npeBbIlaeT MpedenbHyl BenuuuMHy cpedHedyLleBOro [oxo4a, YCTaHOBMEHHYK YacTbo S5 cratbn 31  Hactosulero
®denepanbHoOro 3akoHa.

2. Pasvep exemecsiyHoW nnatbl 3a NpefocTaBneHne coumanbHbiX YCryr B oopMe coLmansHOro o6enyKuBaHus Ha AoMy U
B nonycTtalMoHapHoOM hopme coLmanbHOro obCryXMBaHUS paccyMTbIBAETCS HA OCHOBE TapudoB Ha coumanbHble YCnyru, HO
He MOXeT MnpeBblaTh NATbAECAT NPOLEHTOB pasHULbl MexXay BENMUMYMHON cpedHenyLeBoro 4oxoaa nonyyaTens coumarnbHoum
ycnyrn v NpegenbHON BeNVYMHOW cpegHeayLweBoro 4OX0Aa, YCTaHOBNEHHOM YacTbio 5 ctatbn 31 HacTosuero denepansbHoro
3aKoHa.

3. CouuanbHble ycnyrm B CTaLI,MOHapHOVI d)opme coumnanbHoro OGCﬂy)KI/IBaHI/IFI npenocrtaBnATCA MUX nonyyvarendamMm 3a
nnaty unn 4actudHyr nnaty, 3a WUCKIHYEeHUem nonyaneneVl coumalnbHbIX YCNyr, YKa3aHHbIX B 4actax 1 n 3 cratbm 31
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HacTosuero ®enepanbHOro 3akoHa.

4. Pasmep exemeca4yHOM nMnatbl 3a MNpedocTaBfeHne couuanbHbIX YCnyr B CTauuoHapHon d¢opme coumnarnbHOro
06CnyXMBaHUSA paccunTbIBAETCS HA OCHOBE TapudOB Ha couManbHble YCNyrn, HO HE MOXET MpeBblllaTb CeMbAECAT NATb
NPOLIEHTOB CpefHeayLLeBOro AoxoAa nornyyaTtens couuanbHbIX YCnyr, pacCYMTaHHOro B COOTBETCTBUM C YacTbio 4 cratbu 31
HacTogulero deaepanbHOro 3akoHa.

5. lMNnata 3a npegocTaBneHve couuanbHbIX YCRyr NPOU3BOAUTCH B COOTBETCTBUM C [AOrOBOPOM O MpegocTaBrneHuu
coumanbHbIX YCnyr, NnpeaycMoTpeHHbIM cTatber 17 HacToduero PenepasnbHOro 3akoHa.

MABA 9. KOHTPOIlb B C®EPE COLUUAINBHOIO OBCIY>XUBAHUA
CTATbSA 33. FTOCYOAPCTBEHHbIA KOHTPOJb (HAA30P) B C®EPE COLMATIBHOIO OBCINY>XXUBAHUSA

1. TocynapCTBeHHbIN KOHTponb (Hag3op) 3a cobntogeHvem obsizaTenbHbix TpeboBaHWA B cdpepe coumanbHOro
o6cnyXnBaHUsi OCyLLECTBNAETCSH NOCPEACTBOM:

1) dbenepanbHOro rocygapCTBEHHONO KOHTpons (Hag3opa) B cdpepe coumanbHOro o0CnyXvBaHWs, OCYLLECTBRASEMOrO
denepanbHbIM - OpraHOM  UCMOMHUTENBHOW  BMAcTW, YMONHOMOYEHHbIM [lpaButenbctBoM Poccuiickon ®egepaumm B
COOTBETCTBUM C MONOXeHMeM, yTBepxaaembim NMpaButensctBom Poccuiickon depepauuu;

2) pernmoHasnbHOro rocyaapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe couumanbHOro 0O0CMyXXMBaHMS, OCYLLECTBIISIEMOrO
YNOSTHOMOYEHHbIM OpraHOM WCMNONHUTENBHOM BnacTu cybwbekta Poccuiickon demepaumm B COOTBETCTBUM C MOMOXEHUEM,
YTBEPXXAAEMbIM BbICLUMM UCMONHUTENbBHBIM OPraHOM rocyapCTBEHHOW BnacTu cyobekTa Poccuiickon ®epepaumu.

2. MNpepmeToM rocygapCTBEHHOIO KOHTPOMSA (Hagsopa) B cdhepe coumanbHOro obenyXmBaHus ABMSOTCS:

1) ona denepanbHOro rocyaapCTBEHHONO KOHTpons (Hagsopa) B cdepe couunanbHoro obcnyxuBaHus - cobniopeHune
NnocTaBLUMKaM/ CoUManbHbIX YCMYr M3 4uChna OpraHu3auui coumanbHOro OOCMYXMBaHWS, HaxoOsWMXCs B BeAEeHUM
defepanbHbIX OpraHoB MCMOMHUTENbHOW BMacTW, UM OpraHu3auui coumanbHOro obcnyxmBaHus cybbekTta Poccuiickon
depnepauun TpeboBaHuii HacTosiero deneparnbHOro 3akoHa, ApyrMx hegeparnbHbIX 3aKOHOB Y UHBIX HOPMAaTUBHbIX MPaBOBbIX
akTtoB Poccuiickon degepaumm, a Takke 3akOHOB U UHBIX HOPMATMBHBIX NMPaBOBbLIX akTOB cyObekToB Poccuiickon depepaumm,
pPerynypyroLLMx NpaBoOTHOLLEHUS B chepe coLlmanbHOro 06cnyXnBaHus;

2) Ansi perMoHanbHOro rocygapCTBEHHOrO KOHTpons (Haasopa) B cdepe coumanbHoro obcnyxuBaHus - cobntogeHve
nocTaBLUMKaMU coUManbHbIX YCAYr W3 4YUCRa HEerocygapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEPYECKUX) OpraHnsaumin
coumanbHoro oBCNyXMBaHWS W MHAMBUAYaNbHbIX MpeanpuHMMaTenein, OCYLLUECTBASAIOWMX counansHoe obcenyxnBaHue,
TpeboBaHui Hactosiwero denepanbHOro 3akoHa, Apyrnx dedepanbHbIX 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPAaBOBbIX aKTOB
Poccuinckon denepaumm, a TaKke 3aKOHOB M MHbIX HOPMAaTWMBHLIX MPaBOBLIX aKTOB cybbekToB Poccuiickon depepauuu,
perynupyroLLnx NnpaBooTHOLLIEHMS B cchepe coumanbHOro 06enymBaHms.

3. OpraHnsaumsa n ocyLLecTBEHE roCcy4apCTBEHHOINO KOHTpoONS (Hag3sopa) 3a cobnogeHnem obsasaTtenbHblx TpeboBaHui B
cthepe coumanbHoro obenyxuBaHusa perynupytotcs PenepanbHbiv  3akoHoMm oT 31 wwona 2020 roga N 248-03 "O
[OCYAapPCTBEHHOM KOHTROME (HaA30pe) U MyHMUmMnanbHOM KoHTRone B Poccurickon ®enepavuimm’.

(Ctatbsa B pegakuuun, BBeaeHHon B gencteme ¢ 1 uiona 2021 roga PenepansHbiv 3akoHom oT 11 mioHa 2021 roga N 170-
®3. - Cm. npeaplayLLyo peaaKLmio)

CTATbS 34. OBLLECTBEHHbIA KOHTPOJ1b B C®EPE COLIMAIIBHOIO OBCITY)XXUBAHUA

OOLLUecTBEHHbIN KOHTpOSb B cdiepe coumarnibHoro oBCnyKMBaHWS OCYLLECTBNSETCA rpaxaaHamu, O6LLEeCTBEHHbIMU U
WHBIMW OpraHusauusiMM B COOTBETCTBUM C 3akoHoaaTenbCTBoM Poccuiickort defepauum o 3awute npae notpeGutenei.
OpraHbl rocyaapcTBeHHol BnacTu cyGbektoB Poccuiickoin denepaumn B npegenax yCTaHOBNEHHOW KOMMNETEHLMN OKasbiBaloT
CofevncTBMe rpaxaaHam, OBLLEeCTBEHHbIM U MHbIM OpraHW3auusiM B OCYLLECTBIEHMM OGLLECTBEHHOrO KOHTpomns B cdepe
coumnansbHoro o6enyXMBaHus.

MABA 10. 3AKITIOYUTEJIbHBIE U MEPEXOAHBbIE NMOJIOXEHUA
CTATbA 35. NEPEXOOHbIE NONOXEHUA
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1. YTBepXOeHHbI OpraHoM rocygapcTBeHHoOM BnacTn cybbekta Poccuiickon ®degepaumm B CBA3W C MPUHATUEM
HacTosilero deaepanbHOro 3akoHa nepeveHb coumanbHbIX YCMyr, NpefocTaBnAeMblX NOCTaBLUMKaMW COUManbHbIX YCNyr B
cybbekTe Poccunckon depepauumn, He MOXKET OblTb COKpalleH MO CpaBHEHWUIO C YCTaHOBIEHHbIM B cybbekTte Poccuickon
depepauun no coctoaHMio Ha 31 pekabpst 2014 roga nepeyHeMm coumarnbHbIX YCIyr, NPEeAoCTaBMSIEMbIX OpraHM3aunsMmm
coumanbHoro obcnyxmeaHusi B cyobekte Poccunckon ®enepaumm.

2. B pamkax AnSwmuxXcs npaBOOTHOLWIEHWW Ans nofyvaTener coumanbHbIX YCAYr, Y KOTOPbIX MpaBO Ha MonyyeHve
coumanbHbIX YCIyr BO3HWKNO B COOTBETCTBUM C OEMCTBOBaBLUMM [0 AHS BCTYMNNEHWs B cuny Hactosdwero degepanbHOro
3aKOHa MOPSAKOM MNpeaoCTaBMneHus couuvanbHbIX yenyr B cybbekte Poccunckoni depepauun, BHOBb YCTaHaBNMBaeMble
pasMmepbl MnnaTtbl 3a MNpegocTaBneHME CoUManbHbIX YCNyr MOCTaBLUMKaMWM couuanbHbiX ycrnyr B cybbekte Poccuiickon
denepauum 1 ycnosus ee NpefoCTaBleHNs B COOTBETCTBUM C HacToswmM PeneparnbHbIM 3aKOHOM HE MOryT ObiTb Bbille
pa3mepoB nnaTbl 3a NpeJocTaBrieHne 3TUM fMLamM COOTBETCTBYIOLLMX COLMArIbHbIX YCIYR, YCTaHOBMEHHbIX N0 COCTOSAHMIO Ha 31
nekabpst 2014 roga, a ycnoBusi NPeLoOCTaBIEHMSI COOTBETCTBYIOLLUX COLMAnNbHBIX YCIYr He MOTryT ObiTb yXyAlleHbl MO
CPaBHEHMIO C YCINOBUSAMU, YCTAHOBINEHHBIMU MO COCTOSIHMIO Ha 31 aekabpst 2014 roga.

CTATbA 36. O NPU3HAHUWN YTPATUBLLUUMU CUNY OTAEJIbHBIX 3AKOHOAATEJNIbHbIX AKTOB
(MONOXXEHUN 3AKOHOOATEJIbHbLIX AKTOB) POCCUUCKOU ®EOEPALIMA

an/I3HaTb yTpaTuBLLMMUN CUY:

1) ®enepanbHbivi 3akoH oT 2 aBrycta 1995 roga N 122-93 "O coupmanbHOM 06ChykKMBaHUU TRaXAAH NOXMUIIOI0 Bo3pacTa 1
unBanuaos" (CobpaHue 3akoHopatenscTBa Poccuiickon ®egepaumm, 1995, N 32, ¢1.3198);

2) PepnepanbHbit 3akoH oT 10 aekabpa 1995 rona N 195-®3 "O6 ocHoBax coumanbHoro obcnykMBaHWS HaceneHus B
Poccuiickon Penepauun” (CobpaHue 3akoHogatensctea Poccuiickon ®enepauun, 1995, N 50, c1.4872);

3) ®enepanbHbin 3akoH o1 10 mona 2002 roga N 87-d3 "O BHeceHUU U3MeHeHud B cTaTblo 6 PenepansHoro 3akoHa "O6
OCHOBax coLmanbHoro obcnyxneaHua HaceneHusa B Poccuiickon ®enepaumn” 1 gononHeHusa B ctatbio 2 3akoHa Poccuinckon
Penepaumu "O ctanaaptusaumnun” (CobpaHue 3akoHogatensctea Poccuiickon ®egepaumu, 2002, N 28, cT.2791);

4) nyHKT 4 ctatbu 36 PenepanbHoro 3akoHa ot 25 uona 2002 rona N 115-03 "O npaBoBOM NONOXKEHWUU MHOCTPRAHHbIX
rpaxaaH B Poccurickon Penepaumun” (CobpaHue 3akoHogatensctea Poccuiickon ®egepaumu, 2002, N 30, c1.3032);

5) ctatbun 17 n 23 denepanbHoro 3akoHa ot 10 aHeapsa 2003 rona N 15-03 "O BHECEHUN U3MEHEHWU 1 OONOMNHEHUN B
HEKOTOpble 3akoHoaaTenbHble akTbl Poccurickon ®enepaumm B cBsa3m ¢ npuHaTuem PenepanbHoro 3akoHa "O nuLeH3npoBaHum
oTAenbHbIX BUAOB aeatensHocTn" (CobpaHune 3akoHogaTenbctea Poccuiickon ®egepaumn, 2003, N 2, cT.167);

6) ctatbm 56 u 65 PenepanbHoro 3akoHa oT 22 asrycta 2004 roaa N 122-®3 "O BHECEHUW W3MEHEHWA B
3aKoHoaaTenbHble akThl Poccuiickon denepaumm v NpusHaHUWM YTPATUBLUMMUW CUITY HEKOTOPbLIX 3aKOHOAATENbHbIX aKTOB
Poccuiickor Penepaumm B CBA3M _C _NpUHATMEM heaepanbHblX 3akoHoB "O BHECEHUU WU3MEHEHUN W [AONOSHEHUN B
®denepanbHbli 3akoH "O6 06WIMX MpPUHUMNAX OpraHuM3auvy 3akoHoAaTeNbHbIX (NRPEACTABUTENLHbLIX) W WMCAOMHUTEMNBHbIX
OpraHoB rocyAapcTBeHHON Bnactu cybbekToB Poccunckon ®epepaumn” v "O6 obBuimx npuHUMNax opraHvsaumm MecTHOro
camoynpaenenuns B Poccunckon ®eanepaummn” (CobpaHne 3akoHogaTtensctBa Poccuickon degepauun, 2004, N 35, c1.3607);

7) cratbto 29 depepanbHoro 3akoHa oT 23 wmonsa 2008 roga N 160-®3 "O BHECEHUU W3MEHEHWIA B OTAENbHbLIE
3akoHopaTenbHble akTbl Poccuiickor  Pepepaumm B CBA3W  C  COBEPLUEHCTBOBAHWEM OCYLLECTBNEHUS NONHOMOYUN
MNpaButensctBa Poccuiickon ®enepaumun” (CobpaHne 3akoHogatenbcTBa Poccuickon ®enepaumum, 2008, N 30, c1.3616);

8) cratbio 2 denepanbHoro 3akoHa oT 21 Hoabps 2011 rogpa N 326-03 "O BHECeHWM WM3MEHEHWUN B OTAEMbHbIE
3aKoHoaaTenbHble akTbl Poccuiickon denepaiimu B cBa3u ¢ npuHatvem PenepansHoro 3akoHa "O GecnnaTHOW HpUAMYECKO
nomouy B Poccurickon Penepauunun” (CobpaHue 3akoHopatensctea Poccuiickon ®enepauun, 2011, N 48, cT.6727);

9) cratbn 12 n 13 PenepanbHOro 3akoHa ot 25 Hoabpsa 2013 rona N 317-®3 "O BHECEHUU M3MEHEHUN B OTAEMbHbIE
3aKoHoaaTenbHble akTbl Poccuiickon PenepaLun 1 NpusHaHUM YTRATUBLLIMIMUA CUITY. OTAEMNbHbIX NONOXEHUA 3aKOHOAATENbHbIX
akToB Poccurickoni  ®Pefepauvv No  BONpocaMm OxpaHbl  3[40PROBbs rpaxaaH B Poccuiickon  ®Penepaumn” (CobpaHue
3akoHogaTenbcTBa Poccunckon ®egepaunn, 2013, N 48, c1.6165).

CTATbA 37. BCTYNNEHUE B CUNTY HACTOSALLEINO ®EOEPAINTIbHOIO 3AKOHA
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Hacrtoswuin ®enepanbHblii 3akoH BCTynaet B cuny ¢ 1 aHBapst 2015 roga.

MpesngeHT
Poccuinckon depgepaumu
B.MyTuH

Mocksa, Kpemrb
28 pekabps 2013 roga
N 442-$3

Pepakumsa ookyMeHTa ¢ y4eToM
U3MEeHEeHNN 1 OoNONTHEHUI NOAroToBeHa
AO "Kopgekc"

TekcT/Pegakuymna apokymeHTa noarotoeneHsl AQ "Kopekc"
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